CONFIGURATION OF MOZILLA FIREFOX MANUAL

At the time of browser configuration, keep the eToken/Card in the USB port.

Use the Manual if you see the following message while logging into ING BusinessOnLine on Mozilla
Firefox browser:

(D Secure Connection Failed

The connection to loginingbusinessonline.pl was interrupted while the page
was loading.

® The page you are trying to view cannot be shown because the authenticity
of the received data could not be verified.

® Please contact the web site owners to inform them of this problem.

Try Again Report this error -

STEP 1

Drop down Firefox Menu (click the three horizontal lines in the right top corner of the browser) and
select Options.
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STEP 2
From the left side menu select Advanced, and then select the Certificates tab and click Security

devices button.
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STEP 3
In Device Manager click Load on the right.
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STEP 4
To show the place of the file, click Browse.

@ Load PKCS#11 Device =]l —

Enter the information for the module you want to add.

Module Name: [ETRY (@S8R Y ELTE

Module filename:




STEP 5

Go to folder Computer/LocalDisc(C:)/Windows/System32, enter pkcs11.dll in the file name and
click Open.
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STEP 6
File location is already displayed in the name of the module file — confirm it with OK.

@ Load PKCS#11 Device =]

Enter the information for the module you want to add.

Module Name: New PKCS#11 Module

Module filename:  C:\Windows\System3 Browse...

[
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You will see the ING module] has installed.
Device Manager u

Security Modules and Devices Details Value ( LogIn ‘
4NSS Internal PKCS #11 Module ( )
Log Qut ‘
Generic Crypto Services . =
Software Security Device Change Password ‘
4Builtin Roots Module Load
l Builtin Object Token
ew PHCS1 Modtle
Broadcom Corp Contacted Smart... Enable FIPS

Broadcom Corp Contactless Smart..,
BROADCOM NFC Smartcard Read...
ING




STEP 7
Close the browser, open it again and log in to ING BusinessOnLine.

If you see this message while logging:

The electronic signature generation component (plug-in) has not been installed.
Do you want the component to be installed?
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click OK to start component installation.

STEP 8
Read the message that will appear and confirm it with OK.

Please, note: If your search engine does not allow the component to be installed (of which you are informed by the yellow bar at the top of the
search engine window), please click on "Change the options...” on the bar, and then "Allow” (in the Authorized windows - software installation
window).

After the component has been installed, you must close all the windows in your search engine and restart it\n\nPlease, note: In order to install
the ActiveX component, you need to have the authority of a local administrator on this computer.

[7] Preventthis page from creating additional dialogues

If the message does not appear automatically, go to https:/start.ingbusinessonline.pl/login/firefox and
select Install in step 3.

STEP 9
Click Allow in the left upper corner of the browser.
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from asking you to install software on your computer.

o -

and wait for a while

' 44 ING BusinessOnLine x\-b_- L 4

€ & & https://login.ingbusinessonline.pl/ing/do/CertLogin
B

* Add-on downloading *
(X]

A few seconds remaining — 388 of 388 kB (29,2 MB/sec) ]




eeoceoe
[ N N N J
eeoeoe
eesese SIEP10
(N J [ . . .
« » Inthe Software Installation window click Install.
°
° Software Installation o~ r— - g
| Install add-ons only from authors you trust.
S Malicious softy can damage your comp or violate your privacy.
You have asked to install the following item:
N
(| * ING BusinessOnline (Author not verified)
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STEP 11

To end installation, click Restart Now in the left upper corner of the browser.
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t ING BusinessOnLine will be installed after you restart
Firefox.
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" You can access your add-ons on all your devices with X F
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The browser will be closed and reopen.

Go to http://www.ingbank.pl/en-ing-businessonline and log in to ING BusinessOnLine by clicking
eToken/card access.

Remember that in Mozilla Firefox a password to eToken/Card is called the master password.
rPassword Required ﬂ1

@I Please enter the master password for the ING.

| ok || Coneel |

Should you have any questions, contact ING Business Centre:
o calluson 32357 00 24 or 801 242 242
» send us an a-mail on bc@ingbank.pl
Our Call Centre is available from Monday to Friday from 8:00 to 18:00.




