
 

 

SIGNING IN TO ING BUSINESS ON ANOTHER 
COMPUTER 
SIGN-IN METHOD: CERTIFICATE 

 
Use this manual, if: 

• You are a user of ING Business; and 

• You will sign in to the system using the method based on a certificate saved on eToken or 
cryptographic card; and  

• You have an eToken/cryptographic card; and 

• You want to sign in to the system on a new/another computer 

 

STEP 1 

Check whether the new/another computer on which you want to sign in to the system complies with all 

technical requirements necessary to support the system. Read more >  

 
STEP 2 

Download SmartCard ToolBox ING drivers on the computer on which you will sign in to the system. 
Use the manual SmartCard ToolBox ING software installation. 

 

STEP 3 

Plug the eToken / cryptographic card into a USB port. Check if the certificate is visible in the SmartCard 
Toolbox ING application and register it. Use the manual Certificate registration – I cannot see my 
certificate when signing in.  

 

STEP 4 

Sign in to the system on www.ingbusiness.pl. Use the manual Signing in to ING Business. 

 

Should you have any questions, please call ING Business Centre: 32 357 00 24 or 801 242 242 or 
send e-mail to: bc@ingbank.pl.  Our consultants are at your service on working days from Monday to 
Friday, 8:00 a.m. to 6:00 p.m. 

 


