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@*#*)/%!!

60! >?@! =/#A! �%�'A.J! 8*)*.#/7+*)! )*7*))*-! +&! /'! K>?@! =/#ALJ! $8/);*'! 7**'! /#-!
$&<<.''.&#'!7&)!F/#A.#;!&2*)/+.&#'!.#!/$$&)-/#$*!8*)*I.+80!

40! M&<<.''.&#'! /#-! 7**'! 7&)! &2*)/+.&#'! .#! 7&)*.;#! $())*#$H! +)/-*! $/)).*-! &(+! FH!
)*'.-*#+'!/#-!#&#E)*'.-*#+'!/)*!$8/);*-!.#!9N?J! .#!/$$&)-/#$*!I.+8!+8*!7&%%&I.#;!
2).#$.2%*'O!
/0! 7)&<! /! 9N?! /$$&(#+! P! /! 9N?! *Q(.G/%*#+! &7! +8*! $&<<.''.&#! $/%$(%/+*-! .#!

7&)*.;#!$())*#$H! .'!-*+*)<.#*-!/$$&)-.#;! +&!+8*!/G*)/;*!?=9!*R$8/#;*!)/+*J!
*77*$+.G*! &#! +8*! +)/#'/$+.&#! *R*$(+.&#! -/HJ! 2(F%.'8*-! .#! +8*! 7.)'+! "R$8/#;*!
S/+*!T/F%*!&7!>?@!=/#A!&#!/!;.G*#!-/HJ!

F0! 7)&<!/! 7&)*.;#! $())*#$H! /$$&(#+! P! 7**'! /#-! $&<<.''.&#'!/)*! $&%%*$+*-! 7)&<!
7&)*.;#! $())*#$H! ! /$$&(#+! /'! /#! *Q(.G/%*#+! &7! +8*'*! $8/);*'! -*+*)<.#*-!
/$$&)-.#;! +&! +8*! /G*)/;*! ?=9! *R$8/#;*! )/+*'J! *77*$+.G*! &#! +8*! +)/#'/$+.&#!
*R*$(+.&#!-/HJ!2(F%.'8*-! .#! +8*! 7.)'+!"R$8/#;*!S/+*!T/F%*!&7! >?@!=/#A!&#!/!
;.G*#!-/HJ!

$0! .#!$/'8!K/+!+8*!$&(#+*)L! .#!7&)*.;#!$())*#$H!P!7&)*.;#!$())*#$H!.'!2()$8/'*-!/+!
F.-!2).$*!F/'*-!&#!+8*!"R$8/#;*!S/+*!T/F%*!&7!>?@!=/#A!*77*$+.G*!&#!/!;.G*#!
-/HJ!

-0! .#!$/'8!K/+!+8*!$&(#+*)L!.#!9N?!P!.'!-*+*)<.#*-!.#!+8*!'/<*!I/H!/'!.#!'(FE.+*<!
/0! 2()'(/#+! +&! +8*! !"#$%&' ()' *(+*$,-.+/' 01' 23(4' 45%+2%*4.(+2' %4' 678' !%+9'
�$�29.':;<;'.+'-(=>24.*'%+-')(5>./+'*$>%5.+/'.+'45%+2%*4.(+2'*%55.>-'(,4'&.4?'4?>'
3%54.*.3%4.(+'()'678'!%+90!

*0! .#! $/'*! &7! .#$&))*$+! &)! .#$&<2%*+*! &)-*)'J! /%%! $&#'*Q(*#$*'! &7! -*%/H'! &)!
$8/#;*'!&7!*R$8/#;*!)/+*'!'8/%%!F*!F&)#*!FH!+8*!M('+&<*)0!!

U0! D**'!/#-!$&<<.''.&#'!$8/);*-!7&)!2)&G.-.#;!/#-!'*)G.$.#;!+8*!N*#-.#;!9)&-($+'!/'!
I*%%!/'!9)&-($+!N.#*'!&7!M)*-.+!?/+()*!'8/%%!F*O!
/0! $8/);*-! .#!9N?!&)! &+8*)! $&#G*)+.F%*! $())*#$H! 2)*G.&('%H!/;)**-!(2&#!I.+8! +8*!
M%.*#+!P!.#!$/'*!&7!2)&-($+'!2)&G.-*-!/#-!'*)G.$*-!.#!9N?V!

F0! $8/);*-! .#! +8*! 2)&-($+L'! $())*#$H! &)! &+8*)! $&#G*)+.F%*! $())*#$H! 2)*G.&('%H!
/;)**-!(2&#!I.+8!+8*!M%.*#+!W.#$%(-.#;!9N?X!P!.#!$/'*!&7!2)&-($+'!2)&G.-*-!/#-!
'*)G.$*-!.#!7&)*.;#!$())*#$H0!

Y0! "/$8!$('+&<*)!.'!$8/);*-!I.+8!+8*!7**'!/#-!$&<<.''.&#'!'+/+*-!8*)*.#!)*;/)-%*''!
&7!+8*!/$$&(#+!</.#+*#/#$*!7**0!!

Z0! D**'!/#-!$&<<.''.&#'!/)*!$8/);*-!)*;/)-%*''!&7!2)&+*'+!$&'+'J!'+/<2!-(+.*'J![CT!
/#-!&+8*)!7**'!7&)*'**#!FH!2)&G.'.&#'!&7!%/I0!!

\0! T8*!*#$%&'()*!8*)*+&!.#$%(-*'!/!%.'+!&7!&2*)/+.&#'!'(F]*$+!+&!+/R/+.&#!&#!$.G.%!/$+'!.#!
/$$&)-/#$*!I.+8!+8*!2).#$.2%*'!/'!'*+!&(+!.#!+8*!,)-.#/#$*!&7!+8*!=/#A!9)*'.-*#+0!

^0! >?@!=/#A!'8/%%!.#7&)<!/F&(+!+8*!$8/#;*'!8*)*.#O!
/0! FH!'*#-.#;!.#7&)</+.&#!.#!*%*$+)&#.$!7&)<!&)!
F0! FH! 2)&G.-.#;! .#7&)</+.&#! .#! >?@! =/#A! =)/#$8*'! /#-! </A.#;! +8.'! .#7&)</+.&#!

/G/.%/F%*!&#!+8*!=/#A!I*F'.+*'0!
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M_C9T"S!>!

=/#A!/$$&(#+'!

?&0! Fee / commission due to 
Fee / commission 

amount 

1. Opening a bank account in PLN or convertible currencies 7)**E&7E$8/);*!

2. Maintenance of a bank account in PLN or in convertible currencies – monthly 

fee 

9N?!^5

3. Maintenance of a bank account in PLN – a commission calculated on the trade 

of the Debit side 
@+%A%.$%B$>')(5'+>&'C$.>+42'2.+*>'D'E%"'FGGH;'
'

5JZ!`!<.#0!9N?!^5!!

!

M_C9T"S!>>!

a*2&'.+!9)&-($+'!

No.
Fee / commission due to 

Fee / commission 

amount 

1. Maintenance of deposit accounts !

60! :&#+8%H!7**!7&)!&G*)#.;8+!/(+&</+*-!-*2&'.+O! !

/0! >#!$/'*!&7!-/.%H!.#'+)($+.&#'! 9N?!4Z5!

F0! >#!$/'*!&7!I**A*#-!.#'+)($+.&#'!! 9N?!Z5!

40! D**!7&)!*/$8!I.+8-)/I/%!7)&<!$(9I4%'%94"&+%! 9N?!4Z!

U0! D**!7&)!*/$8!I.+8-)/I/%!7)&<!+8*!*E$/%%!-*2&'.+!.#!*%*$+)&#.$!7&)<!&#+&!/#!/$$&(#+!
/+!>?@!=/#A!

9N?!65!

Y0! D**!.#$)*/'*-!7&)!+8*!-*2&'.+!&)!I.+8-)/I/%!&7!7(#-'!7)&<3.#+&!+8*!*E$/%%!-*2&'.+!
/$$&(#+!!
0>>'*($$>*4>-')(5'->3(2.4.+/'J'&.4?-5%&.+/'),+-2'.+4('J')5(='%+'>#*%$$'->3(2.4'
%**(,+4'(+'4?>'B%2.2'()'%'45%+2)>5'(5->5'=%->'.+'3%3>5')(5='%4'4?>'!5%+*?'
=%.+4%.+.+/'4?>'>#*%$$'->3(2.4'%**(,+4;''

5JZ!`!/#-!9N?!655!

!

M_C9T"S!>>>!

"%*$+)&#.$!=/#A.#;!BH'+*<'!!

No. D**!3!$&<<.''.&#!-(*!+&!
Fee / commission 

amount 

1. Subscription fees !

60! :&#+8%H!7**!7&)!('.#;!+8*!>?@!=('.#*'',#N.#*!'H'+*<!
!!!!!!!0>>'*($$>*4>-')(5'>%*?'*(=3%+"'5>/.24>5>-'.+'4?>'2"24>=;'

9N?!6Y5!

40! :&#+8%H!7**!7&)!('.#;!+8*!>?@!,#N.#*!'H'+*<! 9N?!455!

U0! :&#+8%H!7**!7&)!('.#;!+8*!>?@!,#%.#*!S*;.&#/%!B.+*!'H'+*<! 9N?!4Z5!

Y0! :&#+8%H!7**!7&)!('.#;!+8*!_/%&�%�'A.!'*)G.$*! 7)**E&7E$8/);*!

Z0! :&#+8%H!7**!7&)!('.#;!+8*!:(%+.M/'8!'H'+*<!P!2*)!.#'+/%%/+.&#! 9N?!U55!

\0! :&#+8%H!7**!7&)!('.#;!+8*!>?@!=/#A,#N.#*!'H'+*<! 9N?!665!

2.  Additional fesses !!

60! D**!7&)!+8*!$*)+.7.$/+*!$/)).*)! !

/0! :.$)&$8.2!$/)-!! 9N?!Z5!
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F0! *T&A*#! 9N?!665!

40! D**!7&)!M/)-!)*/-*)'! !

/0! M,:!/#-!bB=!)*/-*)! 9N?!\5!

F0! 9M:M>C!)*/-*)! 9N?!6U5!

U0! 9)*2/).#;!/#-!'*#-.#;!.#7&)</+.&#!.#!+8*!7&)<!&7!/!+*R+!<*''/;*! 9N?!5J4Z!2*)!<*''/;*!

Y0! >?@!=('.#*'',#N.#*!('*)L'!(#F%&$A.#;! 9N?!Z5!

Z0! :/.#+*#/#$*!G.'.+!/+!M%.*#+L'!)*Q(*'+!W(2!+&!4!8&()'X!!
!!!!!!E!7&)!*/$8!'(F'*Q(*#+!8&()!

9N?!U55!
9N?!6Z5!

! \0! 9)*2/).#;!/!)*2&)+!&7!+8*!'H'+*<!('*)L'!/(+8&).+H!.#!*%*$+)&#.$!F/#A.#;!'H'+*<! <.#0!9N?Z5!

^0! c*FB*)G.$*! #*;&+./F%*!

!

M_C9T"S!>[!

?&#EM/'8!T)/#'/$+.&#'!

No. D**!3!$&<<.''.&#!-(*!+&!
Fee / commission 

amount 

1. 

!

Domestic payments in PLN !

60! ,(+;&.#;!2/H<*#+'! !

/0! >#!*%*$+)&#.$!7&)<!.#+&!/#!/$$&(#+!I.+8!>?@!=/#A! 9N?!6J4Z!

F0! >#!*%*$+)&#.$!7&)<!.#+&!/#!/$$&(#+!I.+8!/#&+8*)!=/#A! 9N?!4J^!

$0! .#!*%*$+)&#.$!7&)<!.#!7/G&)!&7!B&$./%!>#'()/#$*!>#'+.+(+.&#!WdbBX! D)**E&7E$8/);*!

-0! .#!*%*$+)&#.$!7&)<!.#!7/G&)!&7!T/R!&77.$*!WbBX! D)**E&7E$8/);*!

*0! >#!2/2*)!7&)<! 9N?!U5!

70! >#!$&<<(#.$/+.&#!:T656! #*;&+./F%*!

40! >#$&<.#;!2/H<*#+!.#+&!/#!/$$&(#+!I.+8!>?@!=/#A! D)**E&7E$8/);*!

U0! C--.+.&#/%!7**! !

/0! D&)!+)/#'7*)!&)-*)'!</-*!('.#;!+8*!B,S=?"T!'H'+*<O!
C--.+.&#/%!7**!+&!+8*!7**'!7&)!-&<*'+.$!2/H<*#+'!.#!9N?!

!

6X! D&)!/<&(#+'!*Q(/%!+&3!8.;8*)!+8/#!9N?!6!<.%%.&#!7&)!&)-*)'!</-*!F*7&)*!
+8*!$(+E&77!+.<*!

9N?!65!

4X! D&)!/<&(#+'!*Q(/%!+&3!8.;8*)!+8/#!9N?!6!<.%%.&#!7&)!&)-*)'!</-*!/7+*)!+8*!
$(+E&77!+.<*!

9N?!45!

UX! D&)!/<&(#+'!F*%&I!9N?!6!<.%%.&#!7&)!&)-*)'!</-*!F*7&)*!+8*!$(+E&77!+.<*! 9N?!U5!

YX! D&)!/<&(#+'!F*%&I!9N?!6!<.%%.&#!7&)!&)-*)'!</-*!/7+*)!+8*!$(+E&77!+.<*! 9N?!Z5!

2. Foreign Credit Transfer !

60! ,(+;&.#;!7&)*.;#!$)*-.+!+)/#'7*)! !

/0! e"()&2*/#!T)/#'7*)f!!!
K$>*45(+.*'.+245,*4.(+2'.+'K@LM'4('K@'=>=B>5'24%4>2'%+-'7(5&%"M'62$%+-'%+-'
N.*?4>+24>.+'=>>4.+/'4?>':OP'*5.4>5.%Q'.;>;'2>+->5R2'%+-'B>+>).*.%5"R2'%**(,+4'
+,=B>52'.+'4?>'6!<7'24%+-%5-M'*(55>*4'!6C'()'4?>'!>+>).*.%5"R2'!%+9M':S<'
*(24'(34.(+;'

9N?!Z!

F0! ,+8*)!&(+;&.#;!7&)*.;#!2/H<*#+'!' !

6X! >#!*%*$+)&#.$!7&)<!.#+&!/#!/$$&(#+!I.+8!/#&+8*)!=/#A' 9N?!Z5!

4X! >#!*%*$+)&#.$!7&)<!.#+&!/#!/$$&(#+!I.+8!>?@!=/#A!WI.+8&(+!+)/#'7*)'!
F*+I**#!+I&!/$$&(#+'!&7!+8*!'/<*!M%.*#+!I.+8!>?@!=/#AX'

9N?!U!

UX! >#!2/2*)!7&)<J!.#$%(-.#;!+)/#'7*)'!&#!+8*!>?@!/$$&(#+!W*R$%(-.#;!
+)/#'7*)'!F*+I**#!+I&!/$$&(#+'!&7!+8*!'/<*!M%.*#+!.#!>?@!=/#AX!

9N?!455!

YX! >#!$&<<(#.$/+.&#!:T656! #*;&+./F%*!

40! >#$&<.#;!7&)*.;#!$)*-.+!+)/#'7*)'' !

/0! >#+&!/#!/$$&(#+!I.+8!>?@!=/#A' 7)**E&7E$8/);*!

F0! M/'8!&(+!2/H<*#+' >#!/$$&)-/#$*!I.+8!!
M8/2+*)![!

U0! C--.+.&#/%!7**!+&!+8*!Dg!+)/-*!2/H<*#+'' !

/0! b);*#+!+)/#'7*)' 9N?!Z5!

F0! 9/H<*#+!#&+!'*++%*-!.#!+8*!BT9!'+/#-/)-' 9N?!Z5!

$0! 9/H<*#+!$&#7.)</+.&#J!.#$%(-.#;!Bc>DT!$&<<(#.$/+.&#' 9N?!45!
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3. Domestic and cross-border transactions – additional fees !

60! M%/.<'!W'*/)$8!&7!$)*-.+!*#+)H!/+!+8*!M('+&<*)L'!)*Q(*'+X! !

/0! a&<*'+.$! 9N?!45!

F0! M)&''EF&)-*)O! !

6X! D&)!+)/#'/$+.&#'!</-*!(2!+&!64!<&#+8'!F/$A! 9N?!6553!"bS!U5!h!
$&'+'!&7!&+8*)!F/#A'!

4X! D&)!+)/#'/$+.&#'!</-*!/F&G*!64!<&#+8'!F/$A! 9N?!4553!"bS!\5!h!
$&'+'!&7!&+8*)!F/#A'!

!

40! [/%(*!-/+*!$&))*$+.&#!/+!+8*!M%.*#+L'!)*Q(*'+!&)!/+!/#&+8*)!F/#AL'!)*Q(*'+!
!

9N?!Y553!"bS!645!h!
-*F.+!.#+*)*'+!2()'(/#+!
+&!+8*!/;)**<*#+!+8/+!
>?@!=/#A!$&#$%(-*-!
I.+8!+8*!$&))*'2&#-*#+!

F/#A!
!

! U0! N/(#$8.#;!+8*!'*)G.$*!&7!/-<.#.'+)/+.&#!&7!+8*!/$$&(#+!.#!>?@!=/#A!FH!'*#-.#;!
2/H<*#+!&)-*)'!.#!7&)<!&7!Bc>DT!:T656!<*''/;*'J!&)!/-<.#.'+)/+.&#!&7!+8*!
/$$&(#+!.#!&+8*)!F/#A!FH!'*#-.#;!2/H<*#+!&)-*)'!+8)&(;8!+8*!*%*$+)&#.$!F/#A.#;!
'H'+*<!&7!+8*!>?@!=/#A!�%�'A.0!

9N?!Z55!

! Y0! B(F<.''.&#!&7!'.#;%*!:T656!<*''/;*J!$&#+/.#.#;!+8*!2/H<*#+!&)-*)!7)&<!+8*!
/$$&(#+!.#!&+8*)!F/#AJ!+8)&(;8!+8*!*%*$+)&#.$!F/#A.#;!'H'+*<!&7!+8*!>?@!=/#A!
�%�'A.0!

9N?!Z!

4. Standing orders !

60! 9%/$*<*#+!3!$8/#;*!&7!/!'+/#-.#;!2/H<*#+!&)-*)! 9N?!Y!

40! ?&+.7.$/+.&#!&7!7/.%.#;!+&!*R*$(+*!+8*!'+/#-.#;!2/H<*#+!&)-*)!-(*!+&!/#!.#'(77.$.*#+!
/$$&(#+!F/%/#$*!

9N?!Z!

U0! "R*$(+.&#!&7!'+/#-.#;!&)-*)! D**'!/'!7&)!-&<*'+.$!!
2/H<*#+'!.#!9N?!.#!
*%*$+)&#.$!7&)<!

5. Direct debit !

60! D**!2/.-!FH!+8*!$)*-.+&)! !

/0! D&)!+8*!*R*$(+.&#!&7!*/$8!-.)*$+!-*F.+!&)-*)!/;/.#'+!+8*!-*F+&)L'!/$$&(#+! 9N?!6JZ5!

F0! D&)!-*%.G*)H!&7!+8*!:/#-/+*!/'!2/)+!&7!a.'+).F(+.&#!&7!+8*!:/#-/+*'! 9N?!Z!

40! D**!$&%%*$+*-!7)&<!+8*!-*F+&)! !

/0! D**!7&)!'*#-.#;!.#7&)</+.&#!+&!+8*!-*F+&)!/F&(+!+8*!7/.%()*!+&!-*F.+!+8*!
/$$&(#+!-(*!+&!/#!.#'(77.$.*#+!/$$&(#+!F/%/#$*0!

9N?!Z!

6. Transfer of the balance into the indicated account with another bank in case of 

account closure 

9N?!45!

7. Monthly fee for executing the Fund Transfer Order ' 9N?!Z5!

M_C9T"S![!

M/'8!T)/#'/$+.&#'!

No. D**!3!$&<<.''.&#!-(*!+&!!
Fee / commission 

amount  

1. Cash deposits at the counter – open form: !

60! a*2&'.+'!.#!9N?!.#+&!/$$&(#+'!/+!>?@!=/#A! 5JZ!`!/#-!9N?!65!

40! a*2&'.+'!.#!"bS!/#-!bBa!.#+&!/$$&(#+'!/+!>?@!=/#A! 5J\!`!/#-!9N?!65!

U0! a*2&'.+'!.#!&+8*)!$())*#$.*'!.#+&!/$$&(#+'!/+!>?@!=/#A! 6!`!/#-!9N?!6Z!

Y0! C--.+.&#/%!7**!
0(5'(3>+')(5='->3(2.42'.+'PN7'=%->'%4'4?>'*(,+4>5'.+'*(.+2'#')5(='4?>'A%$,>'()'4?>'
*(.+2;!

4!`!

2. Cash deposits at the cash deposit machine in PLN into accounts at ING Bank! 5J6Z!`!

3. Withdrawals at the counter: !
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60! c.+8-)/I/%'!.#!9N?!! 5JZ!`!/#-!9N?!65!

40! c.+8-)/I/%'!.#!"bS!/#-!bBa! 5J\!`!/#-!9N?!65!

U0! c.+8-)/I/%'!.#!&+8*)!$())*#$.*'! 6!`!/#-!9N?!6Z!

3. Cash deposits at the counter – open form, performed by third party on the 

accounts maintained in ING Bank 
P>52(+'3>5)(5=.+/'4?>'->3(2.4'2?%$$'B>'*?%5/>-'&.4?'4?.2')>>2'

!

60! a*2&'.+'!.#!9N?!.#+&!/$$&(#+'!/+!>?@!=/#A! 5JZ!`!/#-!9N?!65!

40! a*2&'.+'!.#!"bS!/#-!bBa!.#+&!/$$&(#+'!/+!>?@!=/#A! 5J\!`!/#-!9N?!65!

U0! a*2&'.+'!.#!&+8*)!$())*#$.*'!.#+&!/$$&(#+'!/+!>?@!=/#A! 6!`!/#-!9N?!6Z!

5. Items 5,6,7 cancelled on the basis of Ordinance no. Korp/298/2009 dated 5
th

 of 

June 2009 

!
6.
7.
8. Cash deposits in banknotes, in the closed form #*;&+./F%*!

9. Withdrawals in banknotes, in the closed form #*;&+./F%*!

10. Failing to collect the previously notified FX cash withdrawal in the amount equal 

or higher than the one determined in the ING Bank Notification 

9N?!U55!

11. Purchase of foreign coins for business trips (in EUR, USD, GBP) 9N?!65!

12. Withdrawals via Electronic Withdrawals System (SWE) !

60! c.+8-)/I/%'!.#!9N?!! 5J4!`!/#-!9N?!Z!

40! c.+8-)/I/%'!.#!"bS!/#-!bBa! 5JY!`!/#-!9N?!^!

U0! c.+8-)/I/%'!.#!&+8*)!$())*#$.*'! 6!`!/#-!9N?!6Z!

Y0! B.#;%*!7**!7&)!.<2%*<*#+.#;!"%*$+)&#.$!c.+8-)/I/%'!BH'+*<!WBc"X! 9N?!455!

Z0! :&#+8%H!7**!7&)!('.#;!"%*$+)&#.$!c.+8-)/I/%'!BH'+*<!WBc"X! 9N?!655!

M_C9T"S![>!

9/H<*#+!M/)-'!>''(/#$*!/#-!B*)G.$*!

No. Fee / commission due to 
Fee / commission 

amount 

DEBIT CARDS 

1. MasterCard Corporate / MasterCard Business !

60! D**!7&)!$/)-!.''(/#$*!! 7)**E&7E$8/);*!

40! D**!7&)!('*!&7!/!$/)-!.''(*-!+&O! !

/0! F/#A!/$$&(#+!</.#+/.#*-!.#!9N?!P!/##(/%!7**! 9N?!45!

F0! F/#A!/$$&(#+!</.#+/.#*-!.#!"bS!P!<&#+8%H!7**! 9N?!Z!

U0! M&<<.''.&#!&#!#&#E$/'8!+)/#'/$+.&#'! 7)**E&7E$8/);*!

Y0! M&<<.''.&#!&#!$/'8!I.+8-)/I/%O! !

/0! /+!=/#AL'!CT:'! 7)**E&7E$8/);*!

F0! /+!CT:'!/#-!$/'8!$&(#+*)'!&7!9&%.'8!F/#A'!/#-!.#'+.+(+.&#'!W.#!9N?X! 9N?!Z!

$0! /+!CT:'!/#-!$/'8!$&(#+*)'!&7!9&%.'8!F/#A'!W.#!7&)*.;#!$())*#$HX!/#-!/+!
CT:'!/#-!$/'8!$&(#+*)'!&7!7&)*.;#!F/#A'!/#-!.#'+.+(+.&#'!

U`!&7!+8*!+)/#'/$+.&#!
/<&(#+!

Z0! D**!7&)!.#'()/#$*!2/$A/;*!+&!+8*!$/)-!E!<&#+8%H!7**! 9N?!6!

\0! D**!7&)!$8/#;.#;!+8*!-/.%H!+)/#'/$+.&#!%.<.+! 9N?!Z!

^0! D**!7&)!/''.;#.#;!+8*!9>?!$&-*!WG./!+*%*28&#*!&)!*%*$+)&#.$!F/#A.#;!'H'+*<!>?@!
=('.#*'',#N.#*X!/#-!7&)!$8/#;.#;!.+!/+!=/#AL'!CT:''

7)**E&7E$8/);*!

CHARGE CARDS 

2. VISA Business Charge / MasterCard Business Gold Charge 

60! D**!7&)!$/)-!.''(/#$*! 7)**E&7E$8/);*!

40! D**!7&)!$/)-!('*!P!/##(/%!7**O! !

/0! 7&)![>BC!=('.#*''!M8/);*!$/)-! 9N?!6Z5!

F0! 7&)!:/'+*)M/)-!=('.#*''!@&%-!M8/);*!$/)-O! !

6X! I.+8!/--.+.&#/%!'*)G.$*!2)&;)/<<*!! 9N?!UZ5!

4X! I.+8&(+!/--.+.&#/%!'*)G.$*!2)&;)/<<*! 9N?!4Z5!
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U0! M&<<.''.&#!&#!#&#E$/'8!+)/#'/$+.&#'! 6JZ!`!&7!+8*!
+)/#'/$+.&#!/<&(#+!

Y0! M&<<.''.&#!&#!$/'8!I.+8-)/I/%O! !

/0! 7&)![>BC!=('.#*''!M8/);*!$/)-! U!`!&7!+8*!+)/#'/$+.&#!
/<&(#+J!!
<.#0!9N?!Y!

F0! 7&)!:/'+*)M/)-!=('.#*''!@&%-!M8/);*!$/)-! U!`!&7!+8*!+)/#'/$+.&#!
/<&(#+J!!
<.#0!9N?!^!

Z0! D**!7&)!('.#;!+8*!$/)-L'!.#'()/#$*!2/$A/;*!! 7)**E&7E$8/);*!

\0! D**!7&)!$8/#;.#;!+8*!'*++%*<*#+!$H$%*! 9N?!U5!

^0! D**!7&)!/$$&(#+!&G*)-)/7+!-(*!+&!+8*!+)/#'/$+.&#L'!'*++%*<*#+!
'0>>'*?%5/>-'.+->3>+->+4$"')5(='3>+%$'.+4>5>24'%**5,>-;'

9N?!45!

i0! D**!7&)!/''.;#.#;!+8*!9>?!$&-*!WG./!+*%*28&#*!&)!*%*$+)&#.$!F/#A.#;!'H'+*<!>?@!
=('.#*'',#N.#*X!/#-!7&)!$8/#;.#;!.+!/+!=/#AL'!CT:''

7)**E&7E$8/);*!

CHARGE CARDS WITH DEFERRED REPAYMENT* 

3. Visa Corporate Charge!! !

60! D**!7&)!$/)-!.''(/#$*! 7)**E&7E$8/);*!

40! D**!7&)!$/)-!('*!P!/##(/%!7**! 9N?!6Z5!

U0! M&<<.''.&#!&#!#&#E$/'8!+)/#'/$+.&#'!
60Z!`!&7!+8*!

+)/#'/$+.&#!/<&(#+!!

Y0! M&<<.''.&#!&#!$/'8!I.+8-)/I/%'!
U!`!&7!+8*!+)/#'/$+.&#!
/<&(#+J!<.#0!9N?!Y!!

Z0! D**!7&)!('.#;!+8*!$/)-L'!.#'()/#$*!2/$A/;*!! 7)**E&7E$8/);*!

\0! D**!7&)!$8/#;.#;!+8*!'*++%*<*#+!$H$%*!! 9N?!U5!!

^0! D**!7&)!$8/#;.#;!+8*!%*#;+8!&7!.#+*)*'+E7)**!2*).&-! 9N?!Z5!

i0! D**!7&)!$8/#;.#;!+8*!7&)<!&7!&G*)-)/7+!)*2/H<*#+!! 9N?!45!!

j0! D**!7&)!/''.;#.#;!+8*!9>?!$&-*!WG./!+*%*28&#*!&)!*%*$+)&#.$!F/#A.#;!'H'+*<!>?@!
=('.#*'',#N.#*X!/#-!7&)!$8/#;.#;!.+!/+!=/#AL'!CT:'!

7)**E&7E$8/);*!

k!M/)-'!/G/.%/F%*!.#!+8*!=/#A!&77*)!7)&<!5^05U045660!

CORPORATE PRE-PAID CARDS 

4. 

!

Maestro / MasterCard Corporate / MasterCard Business !

60! D**!7&)!.''(/#$*!&7!/!#*I!$/)-!&)!)*#*I/%!&7!/#!*R.'+.#;!&#*O! !

/0! '+/#-/)-!;)/28.$!%/H&(+!W:/'+*)M/)-!M&)2&)/+*!/#-!:/'+*)M/)-!=('.#*''X! 9N?!45!

F0! #&#E'+/#-/)-!;)/28.$!%/H&(+!W:/*'+)&X!
<--.4.(+%$')>>'*(=3%5>-'&.4?'4?>')>>',+->5'.4>='D;%;'

#*;&+./F%*!

! 40! D**!7&)!+)/#'7*)!&7!7(#-'!7)&<!+8*!$/)-!/$$&(#+!-().#;!+8*!$/)-L'!G/%.-.+H!+*)<!/#-!
/7+*)!+8*!$/)-!8/'!*R2.)*-!+&!+8*!M%.*#+L'!F/#A!/$$&(#+!&)!+&!+8*!$/)-!/$$&(#+!
</.#+/.#*-!/+!+8*!>?@!=/#A!!.#!9N?!3!"bS!!

7)**E&7E$8/);*!

U0! M&<<.''.&#!&#!#&#E$/'8!+)/#'/$+.&#'! 7)**E&7E$8/);*!

Y0! M&<<.''.&#!&#!$/'8!I.+8-)/I/%O! !

/0! /+!=/#AL'!CT:'! 7)**E&7E$8/);*!

F0! /+!CT:'!.#!9&%/#-!&)!/+!CT:'!/#-!$/'8!$&(#+*)'!&7!9&%.'8!F/#A'!/#-!
.#'+.+(+.&#'!W.#!9N?X!

9N?!Z!

$0! /+!CT:'!/#-!$/'8!$&(#+*)'!&7!9&%.'8!F/#A'!W.#!7&)*.;#!$())*#$HX!&)!/+!CT:'!
/#-!$/'8!$&(#+*)'!&7!7&)*.;#!F/#A'!/#-!.#'+.+(+.&#'!

U`!&7!+8*!+)/#'/$+.&#!
/<&(#+!

-0! /'!2/)+!&7!+8*!$/'8!F/$A!'*)G.$*!W:/*'+)&X! 9N?!6!

Z0! D**!7&)!.#'()/#$*!2/$A/;*!+&!+8*!$/)-!E!<&#+8%H!7**! 9N?!6!

\0! D**!7&)!$8/#;.#;!+8*!-/.%H!+)/#'/$+.&#!%.<.+!
'0>>'*?%5/>-'%2'()'4?>'*?%+/>'-%4>!

9N?!Z!

^0! D**!7&)!/''.;#.#;!+8*!9>?!$&-*!WG./!+*%*28&#*!&)!*%*$+)&#.$!F/#A.#;!'H'+*<!>?@!
=('.#*'',#N.#*X!/#-!7&)!$8/#;.#;!.+!/+!=/#AL'!CT:'!

7)**E&7E$8/);*!

PRE-PAID CARDS PURCHASED BY THE CLIENT FOR A PRIVATE INDIVIDUAL 

5. Maestro Card / MasterCard Corporate / MasterCard Business !

60! D**!7&)!.''(/#$*!&7!/!#*I!$/)-!&)!)*#*I/%!&7!/#!*R.'+.#;!&#*O! !

/0! '+/#-/)-!;)/28.$!%/H&(+!W:/'+*)M/)-!M&)2&)/+*!/#-!:/'+*)M/)-!=('.#*''X! 9N?!45!
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F0! #&#E'+/#-/)-!;)/28.$!%/H&(+!W:/*'+)&X!
<--.4.(+%$')>>'*(=3%5>-'&.4?'4?>')>>',+->5'.4>='D;%;'

#*;&+./F%*!

PAYMENT CARD WITHDRAWN FROM THE BANK OFFER (ISSUED UNTIL 20.02.2011) 

6. 60! D**!7&)!)*/%.'/+.&#!&7!+8*!$/)-!/22%.$/+.&#!&)!-.'2&'.+.&#!'(F<.++*-!.#!2/2*)!7&)<k! 9N?!Z5!

40! D**!7&)!();*#+!.''(.#;!/#-!-*%.G*)H!&7!+8*!$/)-!G./!$&().*)!</.%!W-&<*'+.$X'
0>>'*?%5/>-'.55>23>*4.A>'()'4?>'*%5-'.+2,5%+*>;!

9N?!Z5!

U0! D**!7&)!();*#+!.''(.#;!/#-!-*%.G*)H!&7!+8*!$/)-!G./!$&().*)!</.%!W/F)&/-X'
'0>>'*?%5/>-'.55>23>*4.A>'()'4?>'*%5-'.+2,5%+*>;!

9N?!4Z!h!$&'+!&7!
$&().*)!</.%!

Y0! D**!7&)!+8*!$/)-L'!F%&$A.#;! 7)**E&7E$8/);*!

Z0! D**!7&)!)*%*/'.#;!/!$&2H!&7!+8*!F.%%!.''(*-!FH!+8*!<*)$8/#+!/$$*2+.#;!+8*!$/)-J!
)*2)*'*#+.#;!+8*!+)/#'/$+.&#L'!2)&&7!

!

/0! .#!9&%/#-!! 9N?!45!

F0! /F)&/-! 9N?!i5!
kO?>')>>'2?%$$'B>'*?%5/>-')(5').$$.+/'.+'3%3>5')(5='4?>'P%"=>+4'T>B.4'C%5-'<33$.*%4.(+M'8$(B%$'C%5-'N.=.4'<33$.*%4.(+M'L>U,>24')(5'%'
*?%+/>'()'8$(B%$'C%5-'N.=.4M'L>U,>24')(5'%'*?%+/>'.+'C%5-V2'N.=.4M'L>U,>24')(5'%'*?%+/>'.+'T%.$"'O5%+2%*4.(+'N.=.4M'L>U,>24')(5'%'
*?%+/>'.+'!.$$.+/'C"*$>M'L>U,>24')(5'%'*?%+/>'.+'4?>'&%"'()'C%5-'-.245.B,4.(+M'T.23(2.4.(+'()'5>2./+%4.(+')5(='%'C%5-M'T.23(2.4.(+'()'
5>2./+%4.(+')5(='4?>'C%5-'5>+>&.+/M'C%5-'C(=3$%.+4M'L>U,>24')(5'%--.4.(+%$'C%5-'2>5A.*>2'%+-'L>U,>24')(5'%'5>2./+%4.(+')5(='
%--.4.(+%$'C%5-'2>5A.*>2;!

PAYMENT CARDS WITHDRAWN FROM THE BANK’S OFFER AS AT 01.12.2008 

7. Debit MasterCard Business !

1.! :&#+8%H!7**!7&)!$/)-!('*!.''(*-!I.+8O

/0! a.)*$+!CMM,b?T! 9N?!5!3!^!6!

F0! dlB1J!dlB1!h!CMM,b?TB! 9N?!5!3!^!4!

$0! "bS!N>,?!CMM,b?T! 9N?!Z!

40! M/'8!I.+8-)/I/%'O! !

/0! /+!>?@!=/#A!CT:'!I.+8.#!+8*!$&(#+)H! 9N?!5!!

F0! /'!2/)+!&7!M/'8F/$A!'*)G.$*! 9N?!50Z5!U!

$0! /+!CT:'!/#-!/+!+8*!$&(#+*)!&7!&+8*)!F/#A'!/#-!.#'+.+(+.&#'!I.+8.#!+8*!$&(#+)H!
W.#!7&)*.;#!$())*#$HX!/#-!.#!CT:'!/#-!/+!+8*!$&(#+*)!/+!&+8*)!F/#A'!/#-!
.#'+.+(+.&#'!/F)&/-!

!

−! 7)&<!a.)*$+!CMM,b?T! 9N?!5!!

−! 7)&<!dlB1J!dlB1!h!CMM,b?T!

U`!&7!I.+8-)/I/%!
/<&(#+!!

<.#.<(<!9N?!Z!!

−! 7)&<!"bS!N>,?!CMM,b?T!

U`!&7!I.+8-)/I/%!
/<&(#+!!

<.#.<(<!!9N?!Z!!

-0! /+!CT:'!/#-!/+!+8*!$&(#+*)!&7!&+8*)!F/#A'!/#-!.#'+.+(+.&#'!I.+8.#!+8*!$&(#+)H!
W.#!7&)*.;#!$())*#$HX!/#-!.#!CT:'!/#-!/+!+8*!$&(#+*)!/+!&+8*)!F/#A'!/#-!
.#'+.+(+.&#'!/F)&/-!

U`!&7!I.+8-)/I/%!
/<&(#+!!

U0! ?&#E$/'8!+)/#'/$+.&#'!*R*$(+.&#! 7)**E&7E$8/);*!

Y0! D**!7&)!$8/#;.#;!+8*!-/.%H!%.<.+!&7!*R2*#'*'! 7)**E&7E$8/);*!

Z0! D**!7&)!/''.;#.#;!+8*!9>?!$&-*!WG./!+*%*28&#*X!/#-!7&)!$8/#;.#;!.+!/+!=/#AL'!
CT:'!

7)**E&7E$8/);*!

6
!D**!&7!9N?!^!I.%%!F*!$&%%*$+*-!&#%H!.7!+8*!+&+/%!&7!#&#E$/'8!+)/#'/$+.&#'!</-*!I.+8!+8*!'2*$.7.$!$)*-.+!$/)-!/#-!'*++%*-!FH!>?@!=/#A!
�%�'A.!I.+8.#!+8*!'2*$.7.$!$/%*#-/)!!<&#+8!!I.%%!F*!%*''!+8/#!9N?!U550!
!
4
!D**!&7!9N?!^!I.%%!F*!$&%%*$+*-!&#%H!.7!+8*!+&+/%!&7!#&#E$/'8!+)/#'/$+.&#'!</-*!I.+8!+8*!'2*$.7.$!$)*-.+!$/)-!/#-!'*++%*-!FH!>?@!=/#A!
�%�'A.!I.+8.#!+8*!'2*$.7.$!$/%*#-/)!!<&#+8!!I.%%!F*!%*''!+8/#!9N?!Z550!
U
!D**!I.%%!#&+!F*!$&%%*$+*-!(#+.%!U6064045660!

8. VISA / Maestro Pre-paid !

60! D**!7&)!+8*!$/)-!('*! 7)**E&7E$8/);*!

40! M/'8!2/H<*#+O! !

/0! /+!+8*!$&(#+*)!&7!>?@!=/#A!+&!+8*!$/)-!/$$&(#+! 9N?!Z!!
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F0! /+!Ma:!&7!+8*!+&+/%!&7!2/H<*#+'!</-*!+&!+8*!/$$&(#+!(2!+&!9N?!Z5J555055!.#!
+8*!'2*$.7.$!'*++%*<*#+!$H$%*!W/22%.$/F%*!+&!:/*'+)&!9)*E2/.-X!!

9N?!5!!

$0! /+!Ma:!&7!+8*!+&+/%!&7!2/H<*#+'!</-*!+&!+8*!/$$&(#+!/F&G*!9N?!Z50555J55!.#!
+8*!'2*$.7.$!'*++%*<*#+!$H$%*!W/22%.$/F%*!+&!:/*'+)&!9)*E2/.-X!

506Z`!Y!

U0! T)/#'7*)!&7!/%%!&)!2/)+!&7!7(#-'!7)&<!+8*!$/)-!/$&(#+!-().#;!+8*!$/)-L'!G/%.-.+H!+*)<!
.#+&!M%.*#+L'!9N?!F/#A!/$$&(#+!</.#+/.#*-!/+!>?@!=/#A!

9N?!5!!

Y0! T)/#'7*)!&7!7(#-'!7)&<!+8*!$/)-!/7+*)!+8*!$/)-!8/'!*R2.)*-!&)!.#!+8*!$/'*!&7!
)*'.;#/+.&#!7)&<!+8*!$/)-!-().#;!.+'!G/%.-.+H!+*)<!

!

/0! >#+&!/$$&(#+!</.#+/.#*-!/+!>?@!=/#A! 9N?!5!!

F0! >#+&!/$$&(#+!</.#+/.#*-!/+!/#&+8*)!F/#A! 9N?!Z!!

Z0! M/'8!I.+8-)/I/%!W#&+!/22%.$/F%*!+&![>BC!9)*E2/.-XO! !

/0! /+!CT:'!&7!>?@!=/#A! 9N?!5!!

F0! /+!CT:'!/#-!/+!+8*!$&(#+*)!&7!&+8*)!F/#A'!/#-!.#'+.+(+.&#'!I.+8.#!+8*!$&(#+)H!
W.#!9N?X!

9N?!Z!!

$0! /+!CT:'!/#-!/+!+8*!$&(#+*)!&7!&+8*)!F/#A'!/#-!.#'+.+(+.&#'!I.+8.#!+8*!$&(#+)H!
W.#!7&)*.;#!$())*#$HX!/#-!CT:'!/#-!/+!+8*!$&(#+*)!&7!&+8*)!F/#A'!/#-!
.#'+.+(+.&#'!/F)&/-!

U`!&7!+)/#'/$+.&#!
/<&(#+!

\0! M/'8!I.+8-)/I/%!/'!2/)+!&7!M/'8F/$A!'*)G.$*! 9N?!50Z5!Z!

^0! ?&#E$/'8!+)/#'/$+.&#'!*R*$(+.&#! 7)**E&7E$8/);*!

i0! D**!7&)!/''.;#.#;!+8*!9>?!$&-*!WG./!+*%*28&#*X!/#-!7&)!$8/#;.#;!.+!/+!>?@!=/#AL'!
CT:'!

7)**E&7E$8/);*!

j0! :&#+8%H!'+/+*<*#+!&7!$/)-!/$$&(#+!W$())*#+J!2)*G.&('XO! !

/0! 9)&G.-*-!.#!*%*$+)&#.$!7&)<! 9N?!5!!

F0! B*#+!.#!2/2*)!7&)<!+&!M%.*#+!FH!2&'+! 9N?!5!!

/0! M&%%*$+*-!/+!>?@!=/#A!F)/#$8!W$())*#+J!8.'+&).$/%X! 9N?!Z!!
Y
!D**!*77*$+.G*!/'!&7!!5605\045650!
Z
!D**!I.%%!#&+!F*!$&%%*$+*-!(#+.%!!U6064045660!

9. K@rta wirtualna ING VISA (Virtual card) !

60! D**!7&)!+8*!$/)-!('*!P!<&#+8%H!7**! 7)**E&7E$8/);*!

40! M/'8!2/H<*#+!+&!+8*!$/)-!/$$&(#+!/+!>?@!=/#A(!F)/#$8! 9N?!65!

U0! T)/#'7*)!&7!/%%!&)!2/)+!&7!7(#-'!7)&<!+8*!$/)-!/$&(#+!-().#;!+8*!$/)-L'!G/%.-.+H!+*)<!
.#+&!M%.*#+L'!9N?!F/#A!/$$&(#+!</.#+/.#*-!/+!>?@!=/#A!

9N?!5!

Y0! T)/#'7*)!&7!7(#-'!7)&<!+8*!$/)-!/7+*)!+8*!$/)-!8/'!*R2.)*-!&)!.#!+8*!$/'*!&7!
)*'.;#/+.&#!7)&<!+8*!$/)-!-().#;!.+'!G/%.-.+H!+*)<!

!

$0! >#+&!/$$&(#+!</.#+/.#*-!/+!>?@!=/#A! 9N?!5!!

-0! >#+&!/$$&(#+!</.#+/.#*-!/+!/#&+8*)!F/#A! 9N?!65!!

Z0! M/'8!I.+8-)/I/%!7)&<!$/)-!/$$&(#+!/+!>?@!=/#A!F)/#$8!.#!+8*!$/'*!&7!)*'.;#/+.&#!
7)&<!+8*!$/)-!3!$/)-!'+&2%.'+.#;!3!/7+*)!+8*!$/)-!8/'!*R2.)*-!

9N?!65!!

\0! ?&#E$/'8!+)/#'/$+.&#'!*R*$(+.&#k! 7)**E&7E$8/);*!

^0! :&#+8%H!'+/+*<*#+!&7!$/)-!/$$&(#+!W$())*#+J!2)*G.&('XO! !

/0! >''(*-!/+!M%.*#+L'!)*Q(*'+!/+!>?@!=/#A!F)/#$8! 9N?!65!

/0! 9)&G.-*-!.#!+8*!*%*$+)&#.$!F/#A.#;!'H'+*<! 9N?!5!!

k!D&)!7&)*.;#!+)/#'/+.&#'!</-*!I.+8!!Am)+/!I.)+(/%#/!>?@![>BCJ!"bS!I.%%!F*!+8*!'*++%*<*#+!$())*#$H0!T)/#'/+.&#'!</-*!.#!$())*#$.*'!
&+8*)!+8/#!"bS!I.%%!F*!$/%$(%/+*-!.#+&!"bS!.#!/$$&)-/#$*!I.+8!+8*!*R$8/#;*!)/+*!*77*$+.G*!.#![>BC!>#+*)#/+.&#/%!'H'+*<!&#!+8*!-/H!&7!
$/%$(%/+.#;!+8*!+)/#'/$+.&#!.#+&!"bS0!T8*!M%.*#+!I.%%!F*!$8/);*-!I.+8!+8*!/<&(#+!.#!"bS!'*++%*-!FH![>BCJ!$/%$(%/+*-!.#+&!9N?!.#!
/$$&)-/#$*!I.+8!+8*!*R$8/#;*!)/+*!*77*$+.G*!/+!+8*!=/#A!&#!+8*!-/H!&7!$8/);.#;!+8*!/$$&(#+0!
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!

M_C9T"S![>>!

N*#-.#;!9)&-($+'!.#!9N?!/#-!M&#G*)+.F%*!M())*#$.*'!

!

No. D**!3!$&<<.''.&#!-(*!+&!
Fee / commission 

amount 

1. Commission for considering the credit application  
D;' C(==.22.(+'.2'B%2>-'(+'4?>'%33$.>-'$(%+'%=(,+4;'
F;' 'C(==.22.(+'.2'*($$>*4>-'+(4'$%4>5'4?%+'(+'4?>').524'-.2B,52>=>+4'-%4>;

5JY!`!<.#0!9N?!Z55!!

1a. Commission for considering the credit application placed via ING Direct 

Business Credit and ING BusinessOnLine 
D;' 0(5'678'!,2.+>22W+N.+>M'4?.2'*(==.22.(+'2?%$$'B>'>))>*4.A>')5(='D'()'X,+>!"#$"'

!!!!!!!!!"%!!!!!&''()*+,(!-.*+/!0#!1'!2-.(!FGD";

5J5`!

2. Commission due to granting the loan  
D;' 0(5'35(-,*42'.+'4?>')(5='()'%'5>A($A.+/'$.+>'#'*(==.22.(+'.2'B%2>-'(+'4?>'/5%+4>-'

$(%+'%=(,+4'%+-'(+'4?>'$(%+'%=(,+4'.+'2,B2>U,>+4'">%5;'
F;' 0(5'+(+#5>A($A.+/'35(-,*42'#'*(==.22.(+'.2'B%2>-'(+'4?>'/5%+4>-'$(%+'%=(,+4'

%+-'.+'+>Y4'">%52'(+'4?>'$(%+'%=(,+4'24.$$'4('B>'5>3%.-;'

6Ji!`!/##(/%%H!

2a. Commision due to granting the loan, placed via ING Direct Business Credit and 

ING BusinessOnLine 
D;' 0(5'35(-,*42'.+'4?>')(5='()'%'5>A($A.+/'$.+>'#'*(==.22.(+'.2'B%2>-'(+'4?>'/5%+4>-'

$(%+'%=(,+4'%+-'(+'4?>'$(%+'%=(,+4'.+'2,B2>U,>+4'">%5;'
F;' 0(5'+(+#5>A($A.+/'35(-,*42'#'*(==.22.(+'.2'B%2>-'(+'4?>'/5%+4>-'$(%+'%=(,+4'

%+-'.+'+>Y4'">%52'(+'4?>'$(%+'%=(,+4'24.$$'4('B>'5>3%.-;'
Z;' 0(5'678'!,2.+>22W+N.+>M'4?.2'*(==.22.(+'2?%$$'B>'>))>*4.A>')5(='D'()'X,+>'FGDD;'
[;' K))>*4.A>',+4.$'ZG'()'X,+>'FGD";'

6J5!`!/##(/%%H!

3. Commission on the unused line / loan (commitment fee): 
<**5,>-'-%.$"'%+-'*($$>*4>-'(+*>'%'=(+4?'(+'4?>'-%"'()'.+4>5>24'3%"=>+4'''!

5JY`!<&#+8%H!!

4. Commission on loan pre-payment: 
C(==.22.(+'.2'*($$>*4>-'(+'4?>'35>#3%"=>+4'-%4>'(+'4?>'35>#3%.-'$(%+'%=(,+4;'

6!`!!

5a. Commission on the amount of the loan utilised at the end of each calendar year 
D;' C(==.22.(+'.2'B%2>-'(+'4?>',4.$.2>-'$(%+'%=(,+4'%2''%4'4?>'>+-'()'%'/.A>+'

*%$>+-%5'">%5;'
F;' C(==.22.(+'.2'*($$>*4>-'(+'X%+,%5"'D\'()'4?>')($$(&.+/'*%$>+-%5'">%5'B,4'+(4'

$%4>5'4?%+'(+'4?>'-%"'()'$(%+'5>3%"=>+4;'
Z;' O?>'*(==.22.(+'5>)>52'4('4?>'%/5>>=>+42'*(+*$,->-'B>)(5>'D\'<35.$'FGG];'
[;' <2'()'D\'<35.$'FGG]M'4?>'*(==.22.(+'(+'4?>',2>-'*5>-.4'%=(,+4'*?%5/>-'%4'4?>'

>+-'()'>%*?'*%$>+-%5'">%5'.2'5>3$%*>-'&.4?'4?>'*(==.22.(+'(+'4?>'*5>-.4'%=(,+4'
*?%5/>-'%4'4?>'>+-'()'>%*?'*%$>+-%5'">%5'%2'23>*.).>-',+->5'.4>='\B'

5J6`!!

5b Commission on the credit amount charged at the end of each calendar year 
D;' O?>'*(==.22.(+'.2'*%$*,$%4>-'%2'%4'4?>'>+-'()'%'/.A>+'*%$>+-%5'">%5^'

%;' .+'*%2>'()'5>A($A.+/'$.+>')%*.$.4.>2'_'(+'4?>'%=(,+4'()'/5%+4>-')%*.$.4"'J'$.=.4M'
B;' .+'*%2>'()'+(+#5>A($A.+/')%*.$.4.>2'_'(+'4?>'*5>-.4'%=(,+4'24.$$'-,>;'

F;' O?>'2%.-'*(==.22.(+'.2'*?%5/>-'(+'D\'X%+,%5"'()'4?>')($$(&.+/'*%$>+-%5'">%5'B,4'
.+'+('*%2>'$%4>5'4?%+'(+'4?>'$(%+'5>3%"=>+4'-%4>;'

'

5J6`!

6. Commission on the restructuring loan 
D;' C(==.22.(+'.2'B%2>-'(+'4?>'5>245,*4,5>-'$(%+'%=(,+4;'
F;' C(==.22.(+'.2'*($$>*4>-'(+'%'=(+4?$"'B%2.2;'

5J4!`!<&#+8%H!

7. Other fees and commissions:' !

60! M&<<.''.&#!&#!/<*#-.#;!+8*!$)*-.+!/;)**<*#+' !

/0! M&<<.''.&#!&#!+8*!%&/#!/<&(#+!$8/#;*
C(==.22.(+'.2'B%2>-'(+'4?>'$(%+'%=(,+4'(5'4?>'%=(,+4'()'*?%+/>'=%->;

5J4`!<.#0!9N?!455!

F0! M&<<.''.&#!&#!&+8*)!$8/#;*' <.#0!9N?!455!
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40! M&<<.''.&#!&#!2)*E/22)&G*-!%&/#!
D;' C(==.22.(+'.2'B%2>-'(+'4?>'35>#%335(A>-'$(%+'%=(,+4Q'
F;' C(==.22.(+' .2' *($$>*4>-' +(4' $%4>5' 4?%+'(+' 4?>'-%4>'()' .22,.+/' 4?>'35>#%335(A>-'

$(%+'+(4.*>0!
!

5J\`!

U0! M&<<.''.&#!&#!$8/#;*'!+&!2)*!P!/22)&G*-!%&/#!#&+*!
D;' C(==.22.(+'.2'B%2>-'(+'4?>'35>#%335(A>-'$(%+'%=(,+4;'
F;' C(==.22.(+' .2' *($$>*4>-' +(4' $%4>5' 4?%+'(+' 4?>'-%4>'()' .22,.+/' 4?>'35>#%335(A>-'

$(%+'+(4.*>;'

(2!+&!5J\`!

Y0! M&<<.''.&#!&#!.''(/#$*!&7!/!$*)+.7.$/+*!&#!%&/#!)*2/H<*#+ !

/0! M&<<.''.&#!7&)!/!$*)+.7.$/+*!&#!%&/#!)*2/H<*#+!.''(*!(2!+&!U!<&#+8!7)&<!
)*2/H<*#+!

9N?!Z5!

F0! M&<<.''.&#!7&)!/!$*)+.7.$/+*!&#!%&/#!)*2/H<*#+!.''(*!/7+*)!U!<&#+8!7)&<!
)*2/H<*#+0'

9N?!655!

!

M_C9T"S![>>>!

9)&-($+!N.#*'!&7!M)*-.+!?/+()*!W@(/)/#+**!N.#*J!:(%+.!9()2&'*!D/$.%.+HJ!
:(%+.E7/$.%.+H!C;)**<*#+X!

No. D**!3!$&<<.''.&#!-(*!+&!
Fee / commission 

amount 

1. Commission on review the application for product line 
C(==.22.(+'.2'B%2>-'(+'4?>'%33$.>-'/,%5%+4>>'$.+>'%=(,+4;'

5JY`!<.#0!9N?!Z55!!

1a. Commission on review the application for product line, placed via ING Direct 

Business Credit and ING BusinessOnLine 
$%!!!!0(5'678'!,2.+>22W+N.+>M'4?.2'*(==.22.(+'2?%$$'B>'>))>*4.A>')5(='D24'()'X,+>!"#$$'

!!!!!!!!!!"%!!!&''()*+,(!-.*+/!0#*3!1'!2-.(!"#$";'

5J5`!!

2. Commission on granting the product line 
C(==.22.(+'.2'*?%5/>'(+*>'%'">%5'(+'4?>'/5%+4>-'35(-,*4'$.+>''

6Ji!`!/##(/%%H!

2a. Commission on granting the product line, requested via ING Direct Business 

Credit and ING BusinessOnLine 
D;' C(==.22.(+'.2'*?%5/>'(+*>'%'">%5'(+'4?>'/5%+4>-'35(-,*4'$.+>;'
F;' 0(5' 678' !,2.+>22W+N.+>M' 4?.2' *(==.22.(+' 2?%$$' B>' >))>*4.A>' )5(=' D24' ()' X,+>'

FGDD;'
Z;' K))>*4.A>',+4.$'ZG4?'()'X,+>'FGDF;'

6J5!`!/##(/%%H!

3a  Commission on the unutilised product line amount (commitment fee) 
D;' C(==.22.(+' .2' B%2>-' (+' 4?>'%=(,+4' 3,4' %4' 4?>'C$.>+4R2' -.23(2%$' %+-',+,4.$.2>-'

35(-,*4'$.+>'%=(,+4'%2'%4'4?>'$%24'B,2.+>22'-%"'.+'%'/.A>+'*%$>+-%5'=(+4?'`&.4?.+'
4?>'%A%.$%B.$.4"'3>5.(-'()'35(-,*4' $.+>a;'C(==.22.(+' .2'*($$>*4>-'(+'%'5>45(#%*4.A>'
B%2.2M'(+'4?>').524'B,2.+>22'-%"'()'%'*%$>+-%5'=(+4?')($$(&.+/'4?>'=(+4?'.+'&?.*?'
4?>'*(==.22.(+'.2'*?%5/>-;'O?>'*(==.22.(+'5>)>52'4('4?>'%/5>>=>+42'*(+*$,->-'
B>)(5>'GD'<35.$'FGDD;'

5JY`!<&#+8%H!

3b Commission on the unutilised product line amount (commitment fee) accrued 

daily 
O?>'*(==.22.(+'5>)>52'4('4?>'%/5>>=>+42'*(+*$,->-'(5'%++>Y>-'24%54.+/')5(='GD'<35.$'
FGDD;'C(=.22.(+'.2'%**5,>-'-%.$"'%+-'*($$>*4>-'(+*>'%'=(+4?'(+'4?>'-%"'()'.+4>5>24'
3%"=>+4;'C(=.22.(+'.2'B%2>-'(+'4?>'%=(,+4'3,4'%4'4?>'C$.>+4R2'-.23(2%$'%+-',+,4.$.2>-'
35(-,*4'$.+>'%=(,+4;

5JY`!<&#+8%H!

4.  Commission on amendments to the product line agreement  !

60! M&<<.''.&#!&#!+8*!2)&-($+!%.#*!/<&(#+!$8/#;*!
''''''''C(==.22.(+'.2'B%2>-'(+'4?>'35(-,*4'$.+>'%=(,+4'(5'4?>'%=(,+4'()'*?%+/>''''

504`!<.#0!9N?!455!!

40! M&<<.''.&#!&#!&+8*)!$8/#;*'' <.#0!9N?!455!

5a Commission on the utilised product line amount at the end of each calendar 

year 

9()'(/#+!+&!M8/2+*)!
[>>J!g!/#-!g>>!&7!+8*!
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D;' C(==.22.(+'.2'*%$*,$%4>-'%+-'*?%5/>-'2>3%5%4>$"'&.4?'5>)>5>+*>'4('%$$'35(-,*42'
5>+->5>-'%A%.$%B$>'&.4?.+'4?>'35(-,*4'$.+>;'

F;' O?>'*(==.22.(+'5>)>52'4('4?>'%/5>>=>+42'*(+*$,->-'B>)(5>''F['X%+,%5"''FGDD;'
Z;' <2'()' F[' X%+,%5"'FGDDM' 4?>' *(==.22.(+'(+' 4?>',4.$.2>-'35(-,*4' $.+>'%=(,+4'%4'

4?>'>+-'()'>%*?'*%$>+-%5'">%5 .2' 5>3$%*>-'&.4?' 4?>'*(==.22.(+'(+' 4?>'35(-,*4'
$.+>'%=(,+4'%4'4?>'>+-'()'>%*?'*%$>+-%5'">%5;'

T/F%*!&7!D**'!/#-!
M&<<.''.&#'!

!

5b Commission on the product line amount at the end of each calendar year 
D;' O?>'*(==.22.(+'.2'%**5,>-'%4'4?>'>+-'()'>%*?'*%$>+-%5'">%5'
%;' &.4?.+'4?>'%A%.$%B.$.4"'3>5.(-'_'B%2>-'(+'4?>'%=(,+4'()'/5%+4>-'$.=.4'
B;' %)4>5'4?>'%A%.$%B.$.4"'3>5.(-'_'B%2>-'(+'4?>'%=(,+4'24.$$'-,>'

F;' O?>'*(==.22.(+'.2'*?%5/>-'(+'D\'X%+,%5"'()'4?>')($$(&.+/'*%$>+-%5'">%5'B,4'
.+'+('*%2>'$%4>5'4?%+'(+'4?>'5>3%"=>+4'-%4>;'

Z;' O?>' *(==.22.(+' 5>)>52' 4(' 4?>' %/5>>=>+42' *(+*$,->-' (5' %++>Y>-' 24%54.+/'
)5(='F['X%+,%5"'FGDD;'

5J6`!

6. Fee for issuing a certificate of agreement expiry !

/0!D**!7&)!$*)+.7.$/+*!.''(*-!(2!+&!U!<&#+8'!'.#$*!/;)**<*#+!*R2.)H 9N?!Z5!!!

F0!D**!7&)!$*)+.7.$/+*!.''(*-!/7+*)!U!<&#+8'!'.#$*!/;)**<*#+!*R2.)H !!9N?!655!!

!

M_C9T"S!>g!

a.'$&(#+!9)&-($+'!.#!9N?!/#-!M&#G*)+.F%*!M())*#$.*'!

No. D**!3!$&<<.''.&#!-(*!+&!
Fee / commission 

amount 

1. Arrangement fee for the granted line for purchase of export/ domestic debt 

claims and one-off transactions 

#*;&+./F%*!

2. Commission on purchase of each export/ domestic debt claim within the 

granted line mentioned under item 1 

7)&<!5J6`!+&!5J\`!<.#0!
9N?!4Z!&#!*/$8!

2()$8/'*!-*F+!$%/.<!

3. Due diligence of domestic and foreign Debtors 9N?!455!9N?!2*)!
a*F+&)!

4. Commission on the amount of the financing limit as at the end of each 

calendar year'
D;''''O?>'*(==.22.(+'.2'*%$*,$%4>-'%2'%4'4?>'>+-'()'%'/.A>+'*%$>+-%5'">%5^'
'''''''%0!!!!!!.+'*%2>'()'5>A($A.+/'$.+>')%*.$.4.>2'_'(+'4?>'%=(,+4'()'/5%+4>-'$.=.4'
'''''''B;''''''.+'*%2>'()'+(+#5>A($A.+/')%*.$.4.>2'_'(+'4?>'(,424%+-.+/'%=(,+4;'
F;'''O?>'2%.-'*(==.22.(+'.2'*?%5/>-'(+'D\'X%+,%5"'()'4?>')($$(&.+/'*%$>+-%5'">%5'
B,4'.+'+('*%2>'$%4>5''''''''''''4?%+'(+'4?>'5>3%"=>+4'-%4>;

5J6`!

5. Commission on the unused amount of financing limit (commitment 

fee)  
O?>'*(==.22.(+'.2'*%$*,$%4>-'(+'4?>'%=(,+4'()').+%+*.+/'$.=.4'=%->'%A%.$%B$>'4('4?>'C$.>+4'
4?%4'5>=%.+>-',+,2>-'%2'%4'4?>'$%24'B,2.+>22'-%"'()'%'/.A>+'*%$>+-%5'=(+4?Q'.4'.2'*($$>*4>-'
(+'%'5>45(%*4.A>'B%2.2'(+'4?>').524'B,2.+>22'-%"'()'4?>'*%$>+-%5'=(+4?')($$(&.+/'4?>'=(+4?')(5'
&?.*?'4?>'*(==.22.(+'?%2'B>>+'*%$*,$%4>-

50Y`!2*)!<&#+8!&#!
+8*!(#('*-!%.<.+!

/<&(#+

6. Handling fee in the transaction of bill payment (including 

telecommunication fees and courier fees). Charged for each 

dispatch.
T(=>24.*'B.$$'()'>Y*?%+/>' PN7'DGG'

0(5>./+'B.$$'()'>Y*?%+/>' PN7'FGG'
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M_C9T"S!g!

@(/)/#+**'J!S*E@(/)/#+**'J!CG/%'!/#-!B()*+.*'!.#!a&<*'+.$!/#-!D&)*.;#!
T)/-*!

!

No. D**!3!$&<<.''.&#!-(*!+&!
Fee / commission 

amount  

Nostro guarantees 

1. Issuance of guarantee / surety / aval of the bill of exchange / acceptance of the 

bill of exchange!!
D;' C(==.22.(+' .2' *?%5/>-' (+' %' =(+4?$"' B%2.2M' .+' %-A%+*>' )5(=' 4?>' -%4>' ()' 4?>'

/,%5%+4>>'J'2,5>4"'J'%A%$''.22,%+*>'-%4>',+4.$'4?>'-%4>'%4'&?.*?'4?>'!%+9'$.%B.$.4.>2'
>Y3.5>;'

F;' O?>')>>'622,%+*>'()'/,%5%+4>>'J'2,5>4"'J'%A%$'()'4?>'B.$$'()'>Y*?%+/>'J'%**>34%+*>'
()'4?>'B.$$'()'KY*?%+/>'.2'*($$>*4>-'5>/%5-$>22'()'4?>')>>J'*(==.22.(+')(5'.22,%+*>'
()'4?>'35(=.22(5"'+(4>M',+$>22')5(='4?>'%/5>>=>+4'&.4?'4?>'C$.>+4')($$(&2'%+(4?>5'
*(+-.4.(+2;'

'

<.#0!5J4!`!/!<&#+8J!
#&+!%*''!+8/#!9N?!655!

2. Draft guarantee/surety/ acceptance of the bill exchange!
0>>'.2'*($$>*4>-'&?>+'4?>'C$.>+4'5>2./+'()'/,%5%+4>>J2,5>4";'

9N?!655!!

3. Issuing the guarantee duplicate et the Client’s request' 9N?!455!

4. Change of guarantee /promissory note /surety conditions:! !

60! >#$)*/'.#;!+8*!/<&(#+!E!$&<<.''.&#!.'!F/'*-!&#!+8*!.#$)*/'*!/<&(#+! /'!.#!.+*<!6!

40! 9&'+2&#.#;!+8*!*R2.)H!-/+*!E!$&<<.''.&#!.'!F/'*-!&#!+8*!/<&(#+!&7!+8*!
;(/)/#+**!/'!&7!+8*!-/H!&7!$8/#;*!$&(#+.#;!7)&<!+8*!-/H!7&%%&I.#;!+8*!*R2.)H!&7!
+8*!+*)<!7&)!I8.$8!+8*!$&<<.''.&#!I/'!$8/);*-!

/'!.#!.+*<!6!

U0! ,+8*)!$8/#;*'! 9N?!6Z5!

5. Fee on the Bank’s liability value at the end of each calendar year due to 

guarantee/surety issued: 
D;'O?>'*(==.22.(+'.2'*%$*,$%4>-'%2'%4'4?>'>+-'()'%'/.A>+'*%$>+-%5'">%5;'
F;'O?>'2%.-'*(==.22.(+'.2'*?%5/>-'(+'D\'X%+,%5"'()'4?>')($$(&.+/'*%$>+-%5'">%5'B,4'.+'
+('*%2>'$%4>5'4?%+'(+'4?>'/,%5%+4>>'J'2,5>4"'>Y3.5"'-%4>;'

!

5J6`!

6. M%/.<!-(*!+&!+8*!;(/)/#+**!3!'()*+H!

!

9N?!\55!

7. Flat fee (inclusive of telecommunication and courier fees) 
0>>'.2'*%$*,$%4>-'&?>+'/,%5%+4>>'.2'2>+4'B"'4?>':b60O'(5'*(,5.>5'->$.A>5";'

9N?!655!

Loro guaranteesk
k#&+!/22%.$/F%*!+&!+8*!=@1!2*)7&)</#$*!F&#-'!7)&<!D9b!7(#-'!

8. Guarantee handling: !

60! C-G.'.#;!/!;(/)/#+**!&)!$8/#;*!&7!+8*!;(/)/#+**!+&!+8*!F*#*7.$./)H!! 9N?!455!

40! M8*$A.#;!+8*!/(+8*#+.$.+H!/#-3!&)!)*;.'+)/+.&#!/#-!'+&)/;*!&7!/!;(/)/#+**!/#-3!&)!
$8/#;*!&7!+8*!;(/)/#+**!'(F<.++*-!FH!/!-&<*'+.$!F*#*7.$./)H

9N?!455!

U0! :*-./+.&#!.#!+8*!#&+.7.$/+.&#!&7!/!$%/.<!)*;/)-.#;!/!;(/)/#+** 9N?!\55!!

Y0! S*#-*).#;!&2.#.&#!&#!/!;(/)/#+**!/+!+8*!F*#*7.$./)HL'!)*Q(*'+ 5J6`J!<.#0!9N?!U55!!

9. M&#7.)</+.&#!&7!/!;(/)/#+**!W>''(/#$*!&7!/!;(/)/#+**!/;/.#'+!)*E;(/)/#+**X!

D;' 6+'23>*.).*'*%2>2#'>;/;'2,B24%+4.%$'5.29'()'4?>'*(,+45"M'B%+9M'>4*;''
F;' !%+9'5>2>5A>2'4?>'5./?42'4('->4>5=.+>'*(==.22.(+'(+'.+-.A.-,%$'B%2.2;''

<.#0!5J4!`!/!<&#+8J!
#&+!%*''!+8/#!9N?!655!

!
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M_C9T"S!g>!

,(+I/)-!/#-!>#I/)-!M&%%*$+.&#!&7!a&$(<*#+'!.#!a&<*'+.$!/#-!D&)*.;#!
M())*#$H!T)/-*!

No. D**!3!$&<<.''.&#!-(*!+&! Fee / commission amount 

1. Execution of documentary collection or collection of bill of exchange:  !

60! >#I/)-!$&%%*$+.&#!!
C(==.22.(+'.2'*($$>*4>-'%4'4?>'3%"=>+4'>Y>*,4.(+'-%4>'`TJP'*($$>*4.(+'4"3>a'
(5',3(+'%**>34.+/'4?>'B.$$'()'>Y*?%+/>'`TJ<'*($$>*4.(+'4"3>a;'!
/#-!&(+I/)-!$&%%*$+.&#!!
C(==.22.(+'.2'*($$>*4>-'%4'4?>'-(*,=>+4'%**>34%+*>'-%4>;!!

5J4!`!
<.#0!9N?!655!
</R0!9N?!Z55!

40! T)/-*!.#I/)-!-.)*$+! 5J6Z`!
<.#0!9N?!655!
</R0!9N?!455!

U0! T)/#'7*)!&7!+8*!2/H<*#+!-(*!+&!$&%%*$+.&#!+&!+8*!2/H**!.#+&!/$$&(#+'!/+!
&+8*)!F/#A!+8/#!>?@!=/#A!
0>>'%--.4.(+%$'4('2,B#.4>=2'D'%+-'F'

9N?!655!

2. Change of collection instruction 9N?!655!

3. Passing of commercial and financial documents without payment  9N?!655!

4. Return of documents uncollected into the account of the payee: !

60! >#I/)-!$&%%*$+.&#! "bS!Z5!&)!+8*!*Q(.G/%*#+!.#!
9N?!&)!/#H!&+8*)!$&#G*)+.F%*!

$())*#$H!!
!

40! ,(+I/)-!$&%%*$+.&#! 9N?!655!

5. Endorsement of documents, issuance of assignment to receive goods or 

documents or authorisation to receive goods!

9N?!655!

6. Flat fee (inclusive of telecommunication and courier fees)  9N?!655!W.#+*)#/%!$&%%*$+.&#X!
9N?!455!W*R+*)#/%!

$&%%*$+.&#X!

7.  Other fees 
W4?>5')>>2'4?%+'$.24>-'.+'4?.2'*?%34>5'%+-'%33$.*%B$>'4('2>5A.*>'()'*($$>*4.(+'()'
-(*,=>+42M'%=(+/'(4?>52^'%A%$')(5'%'B.$$'()'>Y*?%+/>M'*(+).5=%4.(+'()'3%"=>+4'
>Y>*,4.(+M',5/>+4'3%"=>+4'`-%4>'>%5$.>5'4?%+'23(4a;''

9()'(/#+!+&!)*%*G/#+!
$8/2+*)'!&7!+8*!T/F%*!&7!
D**'!/#-!M&<<.''.&#'!

M_C9T"S!g>>!

a&$(<*#+/)H!N*++*)!&7!M)*-.+!.#!a&<*'+.$!/#-!M)&''!E!F&)-*)!T)/-*!

No. Fee / commission due to  Fee commission amount  

><2&)+!%*++*)!&7!$)*-.+!

1. Opening of a documentary letter of credit

60! a&$(<*#+/)H!%*++*)!&7!$)*-.+! 504!`!<.#0!9N?!455!

40! B+/#-EFH!%*++*)!&7!$)*-.+ 5J\!`!<.#0!9N?!U55!

W+>#())'*(==.22.(+'*($$>*4>-'%4'4?>'(3>+.+/'-%4>'B%2>-'(+'4?>'$>44>5'()'*5>-.4'
%=(,+4'.+*5>%2>-'B"'4?>'3>5'*>+4'()'4($>5%+*>')(5'>%*?'*(==>+*>-'Z#=(+4?'
A%$.-.4"'3>5.(-'()'4?>'$>44>5'()'*5>-.4;'

!

Changes to the letter of credit !
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60! >#$)*/'*!&7!/!%*++*)!&7!$)*-.+!/<&(#+!!
!!!!!!!!C($$>*4>-'(+'4?>'.+*5>%2>'%=(,+4;'

/'!.#!.+*<!6!!

40! 9)&%&#;/+.&#!&7!.+'!G/%.-.+H!2*).&-O!
C($$>*4>-'B%2>-'(+'4?>'B%$%+*>'()'%'$>44>5'()'*5>-.4'*(,+4.+/'%2'()'4?>'-%"'
)($$(&.+/'4?>'>Y3.5"'()'4?>'3>5.(-M')(5'&?.*?'4?>'*(==.22.(+'?%2'%$5>%-"'
B>>+'*($$>*4>-;!

/'!.#!.+*<!6!

U0! M8/#;*'!&+8*)!+8/#!'+/+*-!.#!.+*<'!6!/#-!4! 9N?!655!

6+'*%2>'()'4&('(5'=(5>'2.=,$4%+>(,2'*?%+/>2'`.4>=2'F;DM'F;F'%+-'F;ZaM'%'(+>#())'
?./?>5')>>'.2'*($$>*4>-;!

!

2. Preparing the draft of opening/ changes to the letter of credit  
C($$>*4>-'&?>+'4?>'C$.>+4'5>2./+2')5(='(3>+.+/'4?>'$>44>5'()'*5>-.4'(5'%'*?%+/>'4('
4?>'$>44>5'()'*5>-.4;

9N?!655!

3. Preparation and dispatch of information other than the amendment to 

terms conditions of the letter of credit, at the Client’s request 

9N?!655!

4. Annulling letter of credit !

60! M8*$A.#;!&7!+8*!$&#7&)<.+H!&7!2)*'*#+*-!-&$(<*#+'!/#-3!&)!*R*$(+.&#!&7!
2/H<*#+!
W+'4?>'%=(,+4'()'35>2>+4>-'-(*,=>+42;'
0>>'.2'*($$>*4>-')5(='>A>5"'35>2>+4%4.(+'`2>4'()'-(*,=>+42a'%4'4?>'3%"=>+4'
>Y>*,4.(+'-%4>;''

5J4!`!<.#0!9N?!455!

40! a*7*)<*#+!&7!2/H<*#+!
W+'4?>'%=(,+4'()'-(*,=>+42')(5'>%*?'*(==>+*>-'=(+4?'%2'()'4?>'-%4>'()'
3%22.+/'-(*,=>+42'4('4?>'3%">5;'6+'*%2>'()'-(*,=>+42'.+*(+2.24>+4'&.4?'
4>5=2'()'4?>'$>44>5'()'*5>-.4'_'%2'()'4?>'-%4>'()'2>+-.+/'4?>'.+)(5=%4.(+'(+'
.+*(+2.24>+*.>2;'C(==.22.(+'*($$>*4>-'%4'4?>'3%"=>+4'>Y>*,4.(+'-%4>;''

5J6!`!!<.#!9N?!455!

U0! D**!7&)!2)*'*#+.#;!+8*!-&$(<*#+'!#&#E$&<2%./#+!I.+8!+8*!$&#-.+.&#'!&7!+8*!
%*++*)!&7!$)*-.+!
C(==.22.(+'*($$>*4>-')5(='4?>'B>+>).*.%5";'

"bS!^Z!W&)!+8*!*Q(.G/%*#+!.#!
9N?!&)!/#H!&+8*)!$&#G*)+.F%*!

$())*#$HX!

Y0! C##(%%.#;!&)!)*$&)-.#;!&7!+8*!(#('*-!F/%/#$*!&7!+8*!%*++*)!&7!$)*-.+!!
@+$>22'4?>'A%$,>'()'5>*(5->-'B%$%+*>'>Y*>>-2'4?>'%**>34>-'4($>5%+*>'(+>!

9N?!655!

7. Endorsement of documents, issuance of assignment to receive the goods 

or documents or authorisation to receive the goods  

9N?!655!

8.  Commission on the Bank’s liability value at the end of each calendar year 

due to opened letter of credit  
D;' O?>'*(==.22.(+'.2'*%$*,$%4>-'(+'4?>'%=(,+4'()'4?>'$>44>5'()'*5>-.4'%4'4?>'>+-'

()'%'/.A>+'*%$>+-%5'">%5;''
F;' C(==.22.(+' *($$>*4>-' X%+,%5"' D\' ()' 4?>' )($$(&.+/' *%$>+-%5' ">%5' B,4' +(4'

$%4>5'4?%+'%4'4?>'>Y3.5"'-%4>'()'4?>'$>44>5'()'*5>-.4;!!

5J6`!!

9.  Flat fee (inclusive of telecommunication and courier fees) 
6+'*%2>'()'=(5>'4?%+'(+>'35>2>+4%4.(+'()'-(*,=>+42a'%--.4.(+%$$"'4?>')>>'.2'
*($$>*4>-')(5'-.23%4*?'()'>%*?'2>4^'PN7'\G'`-(=>24.*aM'PN7'D\G'`%B5(%-a;!!

9N?!655!!
!

Export letter of credit 
C(==.22.(+'*($$>*4>-'%4'4?>'3%"=>+4'>Y>*,4.(+'-%4>'(5'4?>'*$(2,5>'-%4>'()'4?>'$>44>5'()'*5>-.4'>Y*>34')(5')>>')(5'
*(+).5=.+/'4?>'$>44>5'()'*5>-.4;''

1. Notification of the letter of the beneficiary  9N?!455!

2.  Confirmation of the letter of credit 
0>>'B%2>-'(+'4?>'%=(,+4'()'4?>'$>44>5'()'*5>-.4'.+*5>%2>-'B"'4?>'4($>5%+*>'
3>5*>+4;'
0(5'>%*?'*(==>+*>-'Z#=(+4?'3>5.(-'()'>Y3(2,5>'(+'4?>'*(+).5=%4.(+'-%4>M'
&?>5>^'c>Y3(2,5>R'.2'%'A%$.-.4"'3>5.(-'()'4?>'$>44>5'()'*5>-.4'3$,2'4?>'=%Y.=,='
4.=>'()'3%"=>+4'->)>5=>+4;!

5J4`!<.#!9N?!Z55!

3. Increase of the amount W.#! $/'*! &7! +8*! $&#7.)<*-! %*++*)! &7! $)*-.+! P! &#! +8*!

.#$)*/'*! /<&(#+) or prolonging its validity period W.#! $/'*!&7! +8*! $&#7.)<*-!
%*++*)!&7!$)*-.+!P!&#!+8*!F/%/#$*J!$&(#+.#;!/'!&7!+8*!-/H!7&%%&I.#;!+8*!*R2.)H!-/+*!
&7! +8*! 2*).&-J! 7&)! I8.$8! +8*! $&<<.''.&#! 8/'! /%)*/-H! F**#! $&%%*$+*-X0! C%'&!
/22%.$/F%*!+&!+8*!+)/#'7*))*-!%*++*)!&7!$)*-.+0!!

!

60! b#$&#7.)<*-! /'!.#!.+*<!6!

40! M&#7.)<*-! /'!.#!.+*<'!6!/#-!4!
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4. Notification of changes other than determined in item 3 (also applicable to 

the transferred letter of credit) 
6+'*%2>'()'4&('(5'=(5>'2.=,$4%+>(,2'*?%+/>2'`)5(='.4>=2'Z;'%+-'[;a'(+>'?./?>5'
)>>'.2'*($$>*4>-;''

9N?!655!

5. Realisation of the letter of credit !

60! M8*$A.#;!-&$(<*#+'!&)!#*;&+./+.&#'!/#-!3!&)!*R*$(+.&#!&7!2/H<*#+!!
W+'4?>'%=(,+4'()'-(*,=>+42'35>2>+4>-;'C($$>*4>-')5(='>%*?'35>2>+4%4.(+'
`2>4'()'-(*,=>+42a;'

5J4!`!<.#0!9N?!455!

40! a*7*))*-!2/H<*#+!
C(==.22.(+'B%2>-'(+'4?>'3%"=>+4'%=(,+4')(5'>%*?'*(==>+*>-'=(+4?'()'
->)>5=>+4')5(='4?>'-%4>'()'2>+-.+/'4?>'-(*,=>+42;'

5J6!`!<.#!9N?!455!

U0! C--.+.&#/%!'*)G.$*!)*%/+*-!+&!2)*'*#+.#;!-&$(<*#+'!#&#E$&<2%./#+!I.+8!+8*!
$&#-.+.&#'!&7!+8*!%*++*)!&7!$)*-.+!
C(==.22.(+'.2'*($$>*4>-')5(='4?>'B>+>).*.%5";'

9N?!655!!

Y0! T)/#'7*)!&7!+8*!I.+8-)/I/%!7)&<!+8*!%*++*)!&7!$)*-.+!&#+&!/#!/$$&(#+!/+!/!F/#A!
&+8*)!+8/#!>?@!=/#A!/#-!+)/#'7*)).#;!+8*!&(+7%&I!&7!+8*!%*++*)!&7!$)*-.+!.#!
7/G&()!&7!+8*!$&(#+*)2/)+0!!

'

9N?!655!

Z0! C##(%%.#;!&)!)*$&)-.#;!+8*!(#('*-!F/%/#$*!&7!+8*!%*++*)!&7!$)*-.+!
@+$>22'4?>'A%$,>'()'5>*(5->-'B%$%+*>'>Y*>>-2'4?>'%**>34>-'4($>5%+*>'(+>;

9N?!655!

6. Fee for transferring the letter of credit to a secondary beneficiary in Poland 

and abroad  
6)'+(4'->4>5=.+>-'(4?>5&.2>M'4?>')>>'.2'*($$>*4>-'(+'4?>'%=(,+4'()'45%+2)>5')5(='
4?>').524'B>+>).*.%5";'

5J4!`!<.#0!9N?!U55!

7. Preparation and dispatch at the Client’s request of information to a foreign 

bank 

9N?!655!

8. Consultations regarding the correctness of the documents prepared 

(trading, financial)  
PN7'FGG'3>5'4?>'2>4'()'-(*,=>+42;'

9N?!Z5!2*)!&#*!-&$(<*#+!

9. D%/+!7**!W.#$%('.G*!&7!+*%*$&<<(#.$/+.&#!/#-!$&().*)!7**'X!

>#!$/'*!&7!<&)*!+8/#!&#*!2)*'*#+/+.&#!&7!-&$(<*#+'X!/--.+.&#/%%H!+8*!7**!.'!
$&%%*$+*-!7&)!-.'2/+$8!&7!*/$8!'*+O!9N?!Z5!W-&<*'+.$XJ!9N?!6Z5!W/F)&/-X0!!

9N?!455!

!

M_C9T"S!g>>>!

M8*Q(*'!/#-!M8*Q(*!,2*)/+.&#'!

No. Fee / commission due to Fee / commission amount 

Cheques in domestic trade  

1. Ordering a cheque form  9N?!65

2. Confirmation of the cheque 9N?!U5!

3. Accepting the cheque for collection 
0>>'*?%5/>-')5(='4?>'*?>U,>'3%">>;'
0>>'*?%5/>-')(5'4?>'*($$>*4.(+'()'4?>'2>44$>=>+4'*?>U,>'.22,>-'B"'4?>'S($->5'()'
%+'%**(,+4'%4'%+(4?>5'B%+9M'%+-'35>2>+4>-'&.4?'4?>'*($$>*4.(+'$.24;'

9N?!45!

4. Receipt of notification of blocking or revoking cheque forms, cheques, ID 

documents, accounts 

9N?!U5!

5. Blocking or revoking the blocking of cheques or account, carried out by 

the Branch as a result of a Client non-complying with stipulations of the 

By-law 

9N?!^Z!

Cheques in foreign currency trade !
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No. Fee / commission due to Fee / commission amount 

Cheques in domestic trade  

6. Cheque purchase drawn on ING Bank 5J4!`!<.#0!9N?!U5!

7. Cheque collection – per item  5J4!`!<.#0!9N?!U5!
!

8. Return of the cheque unpaid by the bank (drawee) 9N?!4Z!

M_C9T"S!g>[!

9)&E=>d?"Bk!9/$A/;*!

No. Fee / commission due to Fee / commission amount 

1. Maintenance of the Pro-BIZNES account – monthly fee  9N?!655!

2. Cash withdrawals 

60! D.)'+!+I&!I.+8-)/I/%'!I.+8.#!/!<&#+8!/)*!#&+.7.*-!.#!+8*!=)/#$8!</.#+/.#.#;!
+8*!9)&E=>d?"B!C$$&(#+0

7**E&7E$8/);*!

40! D()+8*)!I.+8-)/I/%'!
'

>#!/$$&)-/#$*!I.+8!!
M8/2+*)![!

3. Transfer made in electronic form onto an account at another bank ' D**!FH!65!`!%&I*)!+8/#!+8*!
7**!.#!M8/2+*)!>[ W)&(#-*-!
+&!+8*!7.)'+!2%/$*!/7+*)!+8*!

-&+X!.0*0!9N?!4JY!!

4. Transfer made in electronic form onto an account at ING Bank !

60! D.)'+!65!+)/#'7*)'!.#!/!$/%*#-/)!<&#+8 7)**E&7E$8/);*!!

40! "/$8!#*R+!+)/#'7*)!.#!+8*!$/%*#-/)!<&#+8 >#!/$$&)-/#$*!I.+8!
!M8/2+*)!>[!!

5. Withdrawal from the e-call Pro-BIZNES Deposit in the form of an electronic 

transfer onto the ProBIZNES Account or any other bank account in PLN of 

the Holder of the ProBIZNES Package maintained at ING Bank 

9N?!65!

6. Increased fee for the withdrawal from the e-call ProBIZNES Deposit 
0>>'*?%5/>-'.+'2.4,%4.(+2'()^'
D;' &.4?-5%&.+/'),+-2'.+'4?>')(5='()'%+'>$>*45(+.*''45%+2)>5'(+4('%+'%**(,+4'

(4?>5'4?%+'4?>'P5(!6d7K:'<**(,+4'(5'%+(4?>5'%**(,+4'.+'PN7''()'4?>'S($->5'
()'4?>'P5(!6d7K:'P%*9%/>'=%.+4%.+>-'%4'678'!%+9''

F;' b.4?-5%&.+/'),+-2'(+'4?>'B%2.2'()'%+'(5->5'=%->'-.5>*4$"'%4'%+'678'!%+9'
!5%+*?;'64'.2'+(4'*($$>*4>-'.+'4?>'*%2>'()'%'-.25,34.(+'.+'%**>22'4('K$>*45(+.*'
!%+9.+/':"24>=2'5>2,$4.+/')5(='4>*?+.*%$'5>%2(+2M'>23>*.%$$"'5>/%5-.+/'4?>'
=%.+4>+%+*>'()'K$>*45(+.*'!%+9.+/':"24>=2'(+'4?>'3%54'()'4?>'678'!%+9;''

5JZ!`!/#-!9N?!655!

7. Commission on the granted ProBIZNES Overdraft 6JZ!`!7)&<!+8*!/<&(#+!&7!
+8*!;)/#+*-!%&/#!
<.#!9N?!6Z5!

8. Commission on increasing the ProBIZNES Overdraft limit 6JZ!`!7)&<!+8*!/<&(#+!
.#$)*/'.#;!+8*!%.<.+!<.#!9N?!

6Z5!!

9. Commission on the Loan granted in the ProBIZNES Account >#!/$$&)-/#$*!I.+8!M8/2+*)!
[>>

10. MultiCash service 
0>>')(5'*$.>+42M'&?(',2>'4?>'E,$4.C%2?'2"24>='&.4?.+'4?>'P5(!6d7K:'<**(,+4'
=%.+4>+%+*>')>>;'O?>')>>'.2'*?%5/>-'(+'%'=(+4?$"'*"*$>;'

9N?!iZ!

kD**'!/#-!$&<<.''.&#'!)*;/)-.#;!&+8*)!'*)G.$*'!/)*!$&%%*$+*-!2()'(/#+!+&!&+8*)!$8/2+*)'!8*)*&70!
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M_C9T"S!g[!

,+8*)!=/#A.#;!B*)G.$*'!

?&0! D**!3!$&<<.''.&#!-(*!+&!
D**!3!$&<<.''.&#!
/<&(#+!

1. Statements: !

60! @*#*)/+*-!.#!*%*$+)&#.$!7&)<! 7)**E&7E$8/);*!

40! 9/2*)!'+/+*<*#+'J!'*#-!FH!)*;(%/)!2&'+! 9N?!i!

U0! 9/2*)!'+/+*<*#+'J!$&%%*$+*-!FH!+8*!M%.*#+!/+!+8*!=)/#$8! 9N?!64!

40! Sending statements from the account by automated night fax (TOP CALL) / 

SWIFT 
E(+4?$"')>>M'->3>+-.+/'(+'4?>'*(,+45"'4('&?.*?'4?>'24%4>=>+42'%5>'2>+4;'

!

60! 9&%/#-! 9N?!645!

40! "()&2*!! 9N?!4Y5!

U0! ,+8*)!$&(#+).*'! 9N?!Yi5!!

U0! Confirmation (duplicates) of the executed transactions attached to statements 
0>>'->3>+-2'(+'4?>'+,=B>5'()'.22,>-'*(+).5=%4.(+2'%+-'.2'*($$>*4>-')(5'>%*?'
45%+2%*4.(+'`%33$.*%B$>'4('>%*?'C$.>+4R2'%**(,+4'2>3%5%4>$"a;!

9N?!5JZ!2*)!&#!'8**+!

4. Acceptance and storage of a deposit 
T(*,=>+4%5"'(5'9>"'.+'%'2%)>'>+A>$(3>'(5'24%+-%5-'4>$$>5R2'B(Y;'
7(4>^'6)'4?>'2.e>'(5'&>./?4'()'4?>'->3(2.4'.2'+(+#24%+-%5-M'4?>')>>'2?%$$'B>'
.+-.A.-,%$$"'+>/(4.%4>-;'

9N?!4Z!7&)!*/$8!
$&<<*#$*-!<&#+8!

5. Renting a safe-deposit box 9N?!4Z!7&)!*/$8!
$&<<*#$*-!<&#+8!

6. Fee for key to night vault  C$$&)-.#;!+&!/$+(/%!$&'+'!
<.#0!9N?!6Z!2*)!*/$8!

+.+%*!

7. Blocking of funds in the accounts and deposits of ING Bank Clients 
O?>')>>'.2'+(4'*($$>*4>-'.+'4?>'*%2>'()'B$(*9%/>'-,>'4('>+)(5*>=>+4'35(*>>-.+/2'.+'
35(/5>22;

!

60! >#!7/G&()!&7!/#&+8*)!F/#A!&)!.#'+.+(+.&#'J!*0;0!+8*!T/R!,77.$*J!+8*!M('+&<'!,77.$*! 5J6!`!/#-!9N?!6Z!
</R!9N?!6Z5!

40! >#!7/G&()!&7!>?@!=/#A! D)**E&7E$8/);*!

8. Fee for preparing: 
:?(,$-'4?>'.+)(5=%4.(+'(5'*(+).5=%4.(+'%2'24%4>-'.+'.4>='D'%+-'Z'5>)>5'4('4?>'3>5.(-'
B>"(+-'ZG'-%"2'B%*9'%2'()'4?>'4.=>'4?>"'&>5>'5>U,>24>-M'4?>')>>2'&.$$'B>'-(,B$>-;''
0>>2'.+'.4>='D;'_'Z'*(A>5'3(22.B$>'2>+-.+/'()'%')%Y'%4'4?>'C$.>+4R2'5>U,>24';

!

40! >#7&)</+.&#!&#!+()#&G*)J!/$$&(#+!F/%/#$*J!7&)!2)*2/).#;!$&2.*'!&7!-&$(<*#+'J!
g*)&R!$&2.*'!/#-!&+8*)'!
O?>')>>'%33$.>2'4('-(=>24.*'%+-')(5>./+'45%->;'

9N?!Z5!2*)!&#*!CY!'8**+!

U0! M&#7.)</+.&#!&7!+8*!&)-*)!3!+)/#'7*)!*R*$(+.&#!P!-(2%.$/+*!
622,>-'%4'4?>'!5%+*?'%+-'+(4'%44%*?>-'4('4?>'24%4>=>+4;'P5.+4>-'%4'4?>'2>5A.*>'
->29;'

9N?!65!!

Y0! 9)*2/).#;!/#-!'*#-.#;!.#7&)</+.&#!FH!7/R!$&<<.''.&#!FH!_/%&�%�'A.!
'
'

9N?!4!2*)!&#*!CY!'8**+!

9. Issuing certificates/ opinions on the Customer’s financial standing at the 

Client’s request 

<.#0!9N?!^5!!

10. Confirming the authenticity of signatures of ING Bank’s Clients 9N?!U!2*)!'.;#/+()*J!
8&I*G*)!#&+!%*''!+8/#!
9N?!6Z!.#!+8*!$/'*!&7!/#!

&#*E&77!.#Q(.)H!!

11. Business intelligence: !

60! C!7&)*.;#!$&<2/#H! 2).$*!'*+!FH!.#+*%%.;*#$*!
/;*#$H!h!#*;&+./F%*!7**!

40! C!7&)*.;#!F/#A! 2).$*!'*+!FH!.#+*%%.;*#$*!
/;*#$H!h!#*;&+./F%*!7**!
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12. S*#-*).#;!&2.#.&#!/+!+8*!M%.*#+L'!)*Q(*'+!&#O! !

40! M&<<*)$./%!/;)**<*#+'! #*;&+./F%*!

U0! !D&)*.;#!/#-!-&<*'+.$!+)/-*!+)/#'/$+.&#'!*0;0!.#!+8*!/'2*$+!&7!'*$().#;!
M('+&<*)!.#+*)*'+!

#*;&+./F%*!

Y0! !,+8*)'!W.#$%('.G*!&7!+)/#'/$+.&#!'+)($+().#;X! !#*;&+./F%*!

13. D**!7&)!$&#7.)</+.&#!&7!$&<2/+.F.%.+H!&7!A*H'O!

C($$>*4>-')5(='B%+92''

!

60! !D&)!G*).7.$/+.&#!&7!A*H'! 9N?!U4!

40! !D&)!'*#-.#;!)*+()#!.#7&)</+.&#! 9N?!64!!

14. Fee for preparing, making and presenting information constituting a bank 

secret – to authorised persons, authorities and institutions pursuant to 

Banking law and other legal provisions: 

!

60! 9)&G.-.#;!.#7&)</+.&#!&#!/$$&(#+'!8*%-!FH!&#*!M%.*#+!/+!+8*!I).++*#!)*Q(*'+!&7!
+8*!B&$./%!B*$().+H!,77.$*!ndbBo!

9N?!45!

40! 9)&G.-.#;!.#7&)</+.&#!+&!&+8*)!2*)'&#'J!/(+8&).+.*'!/#-!.#'+.+(+.&#'!I.+8!+8*!
*R$*2+.&#!&7!$/'*!'2*$.7.*-!C)+.$%*!665!&7!+8*!=/#A.#;!N/I!C$+!
'

7)&<!9N?!^5!.#!%.#*!I.+8!
T/F%*!#&06!.#!+8*!$/'*!&7!
.#7&)</+.&#!'*#+!/F)&/-!

U0! 9)&G.-.#;J!/+!+8*!M%.*#+L'!)*Q(*'+J!/!$&#7.)</+.&#!&7!2&''*''.&#!&7!+8*!/$$&(#+!! 9N?!^5!

Y0! 9)&G.-.#;!+8*!.#7&)</+.&#!#**-*-!FH!+8*!M%.*#+L'!/(-.+&)! ?*;&+./F%*!P!<.#.<(<!
9N?!455!

6Z0! Fee for sending a dunning letter within the country or abroad 9N?!45!

6\0! Storing of a vehicle, being the credit collateral, seized by the ING Bank 9N?!4Z!7&)!*/$8!'+&)/;*!
-/H!

6^0! Accepting Powers of Attorney towards other entities 9N?!Z5!

6i0! Protesting a bill of exchange  9N?!455!h!$&'+'!&7!
2)&+*'+!W.#$%('.G*!&7!

#&+/)H!7**X!

6j0! Advising the bill of exchange 

Commission collected as % of the advised bill of exchange on the 
basis of 90 days at the end of each calendar quarter, but not later than 
at the bill of exchange payment date.  
:?(,$-'4?>'C$.>+4'B>'/5%+4>-'%'*5>-.4'J'$.=.4'4('2>*,5>'4?>'!%+9R2'*$%.=2M'4?>+'4?>'
*(==.22.(+2'->).+>-',+->5'C?%34>5'f'N>+-.+/'-.2*(,+4'35(-,*42'.+'PN7'%+-'
C(+A>54.B$>'C,55>+*.>2'2?%$$'%33$"''

5JZ!`!&7!+8*!G/%(*!&7!+8*!
F.%%!&7!*R$8/#;*J!<.#0!
9N?!6i5J!Q(/)+*)%H!!

450! Fee collected for the execution of the writ of execution 
D;' O?>'!%+9'*($$>*42'%+'%--.4.(+%$')>>'.+'$.+>'&.4?'C?%34>5'H'7(+#*%2?'

O5%+2%*4.(+2'.4>='D;Z'(5'D;[')(5'>%*?'45%+2)>5'()'>Y>*,4>-'),+-2;'
F;' O?>')>>'.2'*($$>*4>-'%)4>5'4?>'>+)(5*>=>+4'%*4.A.4.>2'%5>'*%55.>-'(,4'B"'4?>'!%+9;'

O?>'35.+*.3$>'%$2('%33$.>2'4('2.4,%4.(+2M'.+'&?.*?'%+(4?>5'2>.e,5>'.2'2>+4'4('4?>'
B%+9'B>)(5>'4?>'4>5=.+%4.(+'()'>Y>*,4.(+'()'4?>'&5.4'()'>Y>*,4.(+;'O?>')>>'.2'
*($$>*4>-'2>3%5%4>$"')5(='>%*?'&5.4'()'>Y>*,4.(+;'''

5J6!`!&7!+8*!7(#-'!
*R*$(+*-J!<.#0!9N?!Z5J!

</R0!9N?!Y55!

460! Fee for executing by the bank activities related to verifying proper collateral 

establishment in case when the Client did not submit confirmation of 

establishing the collateral (including verification of paying the contribution) 

within the period of time defined by Credit agreement/Product Line 

agreement/Line for receivables purchasing agreement/Guarantee agreement. 

9N?!655!!

44+0! Realization of loan granting/granting and launching disposition, or loan 

launching disposition submitted in paper form 
D;' O?>'*(==.22.(+'&.$$'+(4'B>'*?%5/>-')(5'4?>').524'-.23(2.4.(+'2,B=.44>-'%)4>5

2./+.+/'4?>'%/5>>=>+4;

!!!!!!!!!!"%!!!!43(!)155+66+1.!+6!(''()*+,(!'17!897((5(.*6!)1.)/-:(:!8'*(7!0$6*!1'!;8<!"#$$

!!!!!!!!!!!!!!!!!!!!!!!!!!!!0%!!!43(!)155+66+1.!+'!,8/+:!'715!$6*!1'!2-.(!"#$$!*1!0$6*!1'!28.-87<!"#$"

9N?!Z!2*)!*/$8!
-.'2&'.+.&#

44)0! Realization of loan granting/granting and launching disposition, or loan 

launching disposition submitted in paper form 
D;' O?>'*(==.22.(+'&.$$'+(4'B>'*?%5/>-')(5'4?>').524'-.23(2.4.(+'2,B=.44>-'%)4>5'

2./+.+/'4?>'%/5>>=>+4;'

!!!!!!!!!!"%!!!!43(!)155+66+1.!+6!(''()*+,(!'17!897((5(.*6!)1.)/-:(:!8'*(7!0$6*!1'!;8<!"#$$!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!0%!!!43(!)155+66+1.!+6!,8/+:!'715!$6*!1'!=(>7-87<!"#$"

9N?!65!2*)!*/$8!
-.'2&'.+.&#
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M_C9T"S!g[>!

>?@!a.)*$+!=('.#*''!&77*)!

6
Z59N?!D**!'8/%%!F*!$8/);*-!&#%H!.7!+8*!/G*)/;*!<&#+8%H!/<&(#+!&7!#&#E$/'8!+)/#'/$+.&#'!2*)7&)<*-!('.#;!+8*!
$/)-!I.+8.#!+8*!%/'+!64!<&#+8'!I*)*!%&I*)!+8/#!Z559N?0!T8*!7**!'8/%%!F*!$8/);*-!.#!/))*/)'!&#!*/$8!/##.G*)'/)H!&7!
+8*!$/)-L'!.''(*!-/+*0!!
!

D**'!/#-!$&<<.''.&#'!)*;/)-.#;!&+8*)!'*)G.$*'!/)*!$&%%*$+*-!2()'(/#+!+&!&+8*)!$8/2+*)'!8*)*&70!

No. D**!3!$&<<.''.&#!-(*!+&!
Fee / commission 

amount 

1. 

ING Direct Business offer 

:&#+8%H!7**!.#$%(-*'O!
E!</.#+*#/#$*!&7!&#*!F/#A!/$$&(#+!.#!9N?!
E!</.#+*#/#$*!&7!'/G.#;!/$$&(#+!.#!9N?!W,1,X!
E!('.#;!+8*!>?@!=('.#*'',#N.#*!'H'+*<!/#-!$*)+.7.$/+*!$/)).*)!*T&A*#!
E!.''(/#$*!/#-!('*!&7!&#*!:/'+*)M/)-!M&)2&)/+*!-*F.+!$/)-!.''(*-!+&!F/#A!/$$&(#+!
.#!9N?!

9N?!6jJ55!!

2. 
Maintenance of  every next  bank account in PLN or in convertible currencies 

– monthly fee 
9N?!6jJ55!

3. 

Domestic payments in PLN !

60!,(+;&.#;!2/H<*#+'! !

/0! >#!*%*$+)&#.$!7&)<!.#+&!/#!/$$&(#+!I.+8!>?@!=/#A! D)**E&7E$8/);*!

F0! >#!*%*$+)&#.$!7&)<!.#+&!/#!/$$&(#+!I.+8!/#&+8*)!=/#A! 9N?!5Jj5!

4. 

Internal outgoing payments in electronic form made from saving account in 

currency of account (OKO) in favor of owner’s bank account held in ING Bank 

60! D.)'+!2/H<*#+!.#!+8*!<&#+8! D)**E&7E$8/);*!
40! "G*)H!#*R+!2/H<*#+!.#!+8*!<&#+8! 9N?!\J55!

5. Cash deposits at the cash deposit machine in PLN into accounts at ING Bank! !

60! M/'8!-*2&'.+'!.#!9N?!(2!+&!Z50555J55!9N?!2*)!<&#+8! D)**E&7E$8/);*!
40! M/'8!-*2&'.+'!.#!9N?!8.;8*)!+8/#!Z50555J55!9N?!2*)!<&#+8! 5J6Z!`!

6. Cash deposits in closed form! !

60! M/'8!-*2&'.+'!.#!F/#A#&+*'J!.#!$%&'*-!7&)<!/+!+8*!$&(#+*)!.#!9N?! 5J4Z`!/#-!9N?!4!
40! M/'8!-*2&'.+'!.#!F/#A#&+*'J!.#!$%&'*-!7&)<!/+!+8*!#.;8+!G/(%+!.#!9N?! 5J64`!/#-!9N?!4!
U0! M/'8!-*2&'.+'!.#!$&.#'J!.#!$%&'*-!7&)<! 5JZ5`!

7. Providing an Electronic Withdrawal System (EWS) – additional service – 

monthly fee 

9N?!6j!

8. Visa Corporate Credit charge card with deferred repayment !

60! D**!7&)!$/)-!.''(/#$*!! D)**E&7E$8/);*!
40! D**!7&)!('*!&7!/!$/)-!P!/##(/%!7**! 9N?!5!3!Z5J55

!

U0! M&<<.''.&#!&#!#&#E$/'8!+)/#'/$+.&#'! D)**E&7E$8/);*!
Y0! M&<<.''.&#!&#!$/'8!I.+8-)/I/%O! U`!&7!+)/#'/$+.&#!

/<&(#+J!<.#!9N?!Y!
Z0! D**!7&)!('.#;!+8*!$/)-L'!.#'()/#$*!2/$A/;*!! 7)**E&7E$8/);*!
\0! D**!7&)!$8/#;.#;!+8*!'*++%*<*#+!$H$%*! U5!9N?!!
^0! D**!7&)!$8/#;.#;!+8*!%*#;+8!&7!.#+*)*'+E7)**!2*).&-! Z5!9N?!!
i0! D**!7&)!$8/#;.#;!+8*!7&)<!&7!&G*)-)/7+!)*2/H<*#+! 45!9N?!!
j0! D**!7&)!$8/#;.#;!+8*!/<&(#+!&7!&G*)-)/7+!)*2/H<*#+! 45!9N?!
650! D**!7&)!/''.;#.#;!+8*!9>?!$&-*!WG./!+*%*28&#*!&)!*%*$+)&#.$!F/#A.#;!'H'+*<!

>?@!=('.#*'',#N.#*X!/#-!7&)!$8/#;.#;!.+!/+!=/#AL'!CT:'!
D)**E&7E$8/);*!

4U0! Realization of loan granting/granting and launching disposition, or loan 

launching disposition submitted in electronic form 

D)**E&7E$8/);*!

4Y0! Other bank services not mentioned herein, performed by ING Bank, with the 

exception of activities for which banks are not allowed to charge fees and 

#*;&+./F%*!
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T/F%*!#&0!6!

D**'!7&)!*R*$(+.#;!+8*!-.'2&'.+.&#'!.#!-&<*'+.$!/#-!7&)*.;#!'*++%*<*#+'!

Type of disposition Courier parcel Registered letter 

a&<*'+.$! 9N?!Z5! 9N?!\!

D&)*.;#! 9N?!6i5! 9N?!45!


