2 ) INSTALLATION OF SMART CARD TOOLBOX ING
SOFTWARE
SIGN-IN METHOD - CERTIFICATE

Use this manual, if;

* You are a user of the ING Business system

* You sign in with an eToken/card

* You want to sign in to the system for the first time on a given computer

* You have local administrator permissions on the computer

Do not plug in eToken/card to the USB port duringi  nstallation.

STEP 1

Download installation file on the web page www.ingbusiness.pl/sterowniki

Smart Card Toolbox dla Instalacja oprogramowania wymaga uprawnieri administracyjnych.
Windows Sterowniki oferowane sg dla systemdw

= Windows XP

= Windows Vista

= Windows 7

= Windows 8

= Windows 8.1

= Windows 10

Smart Card Toolbox Windows Pobierz

STEP 2

At the bottom of the browser screen you will see a query related to the file comarchsc_ing_18440.zip .
Expand the saving list and select Save as.

Cay cheesz otworzy¢ lub zapisa¢ plik comarchsc_ing_ 18400.zip (20.5 ME) z witryny ingbanlcpl? | Otwo || Zepisz | | v|| Anul | X

Zapisz

[ fapisz jako

Zapisz i otwarz




ceces STEP3

. e oo Selectdestination for the file on your computer, e.g. desktop. Click Save.

W ErtE 8l TR comarchsc ing 18400/ v
Zapisz jako typ: ’_'.-'z Archive v_]

Ukryj foldery fape

STEP 4

After downloading the file, click the Open button at the bottom of the browser screen.

Zakoriczono pobieranie pliku comarchse_ing_18400.zip. | Otwérz |I'! | Otwérz folder | | Wyswietl pobrane pliki x

STEP 5

Click twice on the file name comarchsc_ing.exe .

- =
\eppliapeeniitnr et 4 O\0e on oo
Plikk Edycja Widok Ulubione Marzedzia Pomoc

b wm v W = X A 1

Dodaj Wypakuj Testuj Kopiuj Przenies Usun  Informacje

[_? ViDesktopi.comarchsc_ing_18400.ziph -

Mazwia Rozmiar Rozmiarpo sp.. Zmodyfikowany Utworzony Ostatnio otwarty

=7 comarch SC_ing.exe | 21 587 823 2515270 2012-10-19 0843 2013-08-0507:51 2013-08-05 08:11 |'|
If you at the same time work in other applications — close them.



STEP 6
Select language of the SmartCard Toolbox ING software from the list and click Next.
ING BusinessOnLine
ING Business 2
Online Welcome to the Comarch SmartCard Setup Wizard
Wybierz jezyk instalacji Comarch SmartCard
Choose Comarch SmartCard installer language
Wybierz jezyk/Choose language
( (EE— |
Comarch S.A. Dalej > Anuluj
STEP 7

Click Next in the software installer.

ING BusinessOnLine

ING Business

OnLine Welcome to the ING BusinessOnLine Setup Wizard

This wizard will guide you through the installation of ING BusinessOnLine.

Itis recommended that you dose all other applications before starting Setup. This will
make it possible to update relevant system files without having to reboot your
computer.

Click Next to continue.

Comarch S.A.




STEP 8

Read the Terms of Use and accept them. Click Next.

ING BusinessOnLine

ING Business
OnLine

Press Page Down to see the rest of the agreement.

Niniejszy produkt stanowi przedmiot praw autorskich przynaleznych COMARCH, zatem podlega
ochronie na podstawie ustawy o prawie autorskim i prawach pokrewnych.

ICOMARCH zachowuje wszelkie prawa wiasnosd oraz prawa wiasnosd intelektualnej do
niniejszego produktu.

This product is copyrighted by COMARCH and is protected by Polish Law (Act on Copyright and
related rights).

All product rights reserved to COMARCH.

If you accept the terms of the agreement, dick the check box below. You must accept the
agreement to install SmartCard. Click Next to continue.

Iaccepthtenmofd\euwseweenent

STEP 9

Select PC Twin USB drivers and click Next.

ING BusinessOnLine

' ING Business
OnLine

Check the components you want to install and uncheck the components you don't want to install.
Click Next to continue.

. r~Description
Select components to install: [=H ] Drivers for smartcard )
" Position your mouse over a
PC Twin USB/USB component to see its

description.

Space required: 636.0KB

Comarch S.A.




STEP 10

Wait until the software is unpacked.

ING BusinessOnLine

ING Business
OnLine

Extract: SmartCardToolboxING.exe... 58%

1.9.0.37

1.9.0.37

0

Protector CSP version is up to date
1.0.26.0

1.0.26.0

0

PCPlugin version is up to date

Output folder: C:\Windows\system32
1.0.46.1

1.0.46.1

0

PKCS#11 version is up to date

1.0.34.0

1.0.34.0

0

ProtectorCard version is up to date

Output folder: C:\Program Files\Comarch\ComarchSmartCard
Extract: SmartCardToolboxING.exe... 58%

Comarch S.A.

" e I meo ‘

ING BusinessOnLine

ING Business
OnLine

Create shortcut: C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Comarch Sma... !J
Output folder: C:\Program Files (x86)\Comarch\ComarchSmartCard

Extract: ing_shortcut.ico... 100%

Output folder: C:\Users\Public\Desktop

Extract: ING BusinessOnLine,url

Create shortcut: C:\Users\Public\Desktop\SmartCardToolboxING.Ink

Create shortcut: C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Comarch Sma...
Output folder: C:\Program Files\Comarch\ComarchSmartCard

Extract: ing_shortcut.ico... 100%

Output folder: C:\Users\Public\Desktop

Extract: ING BusinessOnLine,url

Create shortcut: C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Comarch Sma...
Instalacja sterownikéw PC Twin USB/USB Shell Token

Execute: "C:\Program Files\Comarch\ComarchSmartCard\dpinst.exe” /S /SA /PATH "C:\Pr...
Delete file: C:\Program Files\Comarch\ComarchSmartCard\GemPCUSB\GemCCID.cat

Delete file: C:\Program Files\Comarch\ComarchSmartCard\GemPCUSB\GemCCID. inf m

Delete file: C:\Program Files\Comarch\ComarchSmartCard\GemPCUSB\GemCCID.sys
Remove folder: C:\Program Files\Comarch\ComarchSmartCard\GemPCUSB\
Completed

niSiBack lll_m_




STEP 11
Ignore the message Click Next.
ING BusinessOnLine
ING Business .
Online feniton:
In order to use ING BusinessOnline system with Mozilla Firefox browser, it is required install
Security Device according to instruction from web site:
https://start.ingbusinessonline.pllogin/firefox
Comarch S.A.
STEP 12

Select Restart now . And click Finish . The computer will close and restart.

ING BusinessOnLine

ING Business
OnlLine

Your computer must be restarted in order to complete the installation of SmartCard. Do
you want to reboot now?

& Rabootron

" Iwant to manually reboot later




ceees STEP13

. oo e Onthe computer desktop you will see the shortcut to the Smard Card ToolBox ING software.

AN
e

SmartCardToolb...

STEP 14

Plug eToken/card into a USB port. Wait a moment to allow the system to complete installation of
drivers.

STEP 15
Launch the SmartCard Toolbox ING software.

» If you see a message about no card, turn the computer off and on with the eToken/card plugged in.
ECRNRS L

@ W systemie nie wykryto zadnego czytnika. Aplikacja zostanie zamknieta.

* If you see a message No card in the slot, go to the manual SmartCard ToolBox does not read
eToken/card - No card in the slot.

Karta Certyfikat Pomoc

LA
ING i
| Usui | wyczyictare | zamioi |

artCard 0 | Cecha | Wartos¢ |
{@7] <Brak karty w slocie...>




» If you see the serial number of the card in the left window of the application, and your eToken/card
is:

1. Anew carrier (eToken/card is not protected with password), go to the manual Assigning
password to new carrier (eToken/card)

2. A carrier used earlier by another employee (eToken/card is protected with password), use the
manual:

a. Changing password to eToken/card and — if necessary — Removal of unnecessary
certificate — if you know the password to the device

b. Unblocking eToken/card — if you do not know the password to the device

3. A carrier used earlier by you — register the certificate in the manner described in the manual
Certificate registration — | cannot see my certificate when signing in and sign in to the system in
accordance with the manual Signing in to ING Business.

Should you have any questions, please call ING Business Centre : 32 357 00 24 or 801 242 242 or
send e-mail to: bc@ingbank.pl. Our consultants are at your service on working days from Monday to
Friday, 8:00 a.m. to 6:00 p.m.



