Adjusting ING Business home screen to your needs

We have designed 2 home screens for your comfort: operational and decisional.
You will select your home screen when logging in for the first time:

Select your home screen

Operational screen - | often input transfers and check account Decisional screen - | manage my company

balances

* With the List of Orders | can view and manage the latest transfers * Thanks to data overview, | know the status of orders, requests and
inputted company messages all the time

= Owerview of Accounts shows the finances of my company = The chart helps me follow dynamically account balance changes

* Panel of shortouts makes it easier for me to move between system * Panel of shortouts makes it easier for me to move between system
modules and commands modules and commands

-

| choose operational screen | choose decisional screen

You can restore default settings of the screen at any given moment. Switch to Edit mode as per Item | of this User Guide and
restore default settings of the screen as per Item II. You will use a similar path for switching between operational and
decisional screens, which will be described under Item II.

You can modify the operational or decisional screen proposed by us by rearranging the modules on the screen (Go to Edit
mode as per Item | and follow the instructions under Item IV). You can also add or remove the module in the Edit mode (we
will elaborate on these changes under Items V and VI).

If you have access to a number of companies in ING Business, you can personalise the home screen for each of them
separately.

Table of contents

l. Edit mode - how to make changes
II. Restoring default settings of the home screen
lll.  Changing home screen layout
IV.  changing modules layout
A. Description of modules

B. Changing column sequence on the home screen

C. Changing modules layout

0w N oo »n L1 B~ NN

V. Adding the module
VI.  Removing the module 11




I. Edit mode - how to make changes

Log into ING Business.

Click the link Edit layout at the upper right hand side of the home screen.

A4 Documents and messages & Administration and Tools

r Transfers and Requests Accounts History Products

Your home screen

Your home screen will be in the Edit mode:

Edit mode C Return to the default settings ~ Cancel
ING NG Business PLIEN Remaning:24:48 | FIRMA'C'5P) MAGDALENABANK  Logaut Choose module
(Drag and drop element
from this panel)
N Transfers and Reguests Accounts History Products B4 Documents and messages ¢ Administration and Tools
Operational home

screen

« change column order —
Decisional home
screen

Kredyty (EN)

Zlecenia i Whioski
(EN)

+
€

Drag and move module

Cards

‘Gwarancje wiasne
(EN)

‘Gwarancje obce

Obsluga gotéwkowa
(EN)

wiasna
(EN)

Akredytywia obca (EN)

«Cash Pool (EN)

Il. Restoring default settings of the home screen

STEP 1
Go to Edit mode as per Item A of the User Guide.

STEP 2

To restore default settings, click Return to the default settings in the upper bar over the system header:

Edit mode (™ Return to the default settings ~ Cancel

STEP 3
N
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Click OK, to return to the default settings proposed by the Bank.

Kornunikat ze strony sieci Web by

0 Are you sure you want to back to default dashboard?

Click Start to choose again one of the two home screens.

Welcome

Here is the new version of Internet banking system for companies.

Please select one of two home screens. By doing so you can adjust the system
Layout to your working needs.

You can change or modify it later, by clicking Edit layout Link.

Select the home screen - confirm your choice with the orange button: | choose operational screen or | choose decisional

screen.

Select your home screen

Operational screen - | oftan input transfers and check account Decisional screen - | manage my company
balances
= With the List of Oragers | can view and manage the latest transfers = Thanks to data averview, | know the status of orders, requests and
inputted company messages all the time
* Owerview of Accounts shows the finances of my company * The chart helps me follow dynamically account balance changes
* Panel of shortcuts makes it easier for me to move between system = Panel of shortcuts makes it easier for me to maove between system
modules and commands modules and commands
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| choose operational screen | choose decisional screen
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lll. Changing home screen layout

STEP 1
Go to Edit mode as per Item A of the User Guide.

STEP 2

Click the link Return to the default settings in the orange bar in the upper part of the screen.

Edit mode C Return to the default settings ~ Cancel

STEP 3

Click OK if you want to return to the choice of the home screen.

Komunikat ze strony sieci Web *

0 Are you sure you want to back to default dashboard?

STEP 4
Click Start and

Welcome

Here is the new version of Internet banking system for companies.

Please select one of two home screens. By doing so you can adjust the system
Layout to your working needs.

You can change or modify it later, by clicking Edit layout Link.

Let's start

choose the home screen you want to use. Confirm your choice with the orange button | choose operational screen or |
choose decisional screen.
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Select your home screen

Operational screen - | often input transfers and check account Decisional screen - | manage my company
balances
= With the List of Orders | can view and manage the latest transfers « Thanks to data overdew, | know the status of orders, requests and
inputted company messages all the time
« Owerview of Accounts shows the finances of my company = The chart helps me follow dynamically account balance changes
* Panel of shortcuts makes it easier for me to move between system * Panel of shortcuts makes it easier for me to move between system
modules and commands maodules and commands
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cisional screen

| choose operational screen | choos

IV. changing modules layout

A. Description of modules

There are three types of modules on the desktop:

- The narrowest module - 2/5 screen width
You can drop a module for 3/5 of the screen width next to such a module.

4
4-;)

Drag and move module

N
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-  3/5 screen width module
You can drop a module for 2/5 of the screen width next to such a module.

4+
€ -
Drag and move module **»

Drag and move module

- Full screen width module
It is not possible to add another module as it occupies the entire width of the screen. This module can be placed in the
upper part of the screen and you can drop it only there.

« change column crder —

+
€

Drag and maove module

*
«»
¥

Drag and move module

B. Changing column sequence on the home screen

Modules visible on the home screen are displayed in two columns.

STEP1

\
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Go to Edit mode as per Item | of the User Guide.

STEP 2

In order to change the sequence of columns, click the action Change Columns in the orange bar under the main navigation of
the system.

« change column order —

2/5 screen width modules will change sides with 3/5 screen width modules. Full screen width modules will not change their
position.

STEP 3

Click Save Changes in the orange bar over the system header if you accept the change. Click Cancel to cancel the

modification.
( Return to the default settings  Cancel

C. Changing modules layout

STEP 1
Go to Edit mode as per Item | of the User Guide.

STEP 2

Click the icon Drag and move module in the centre of the module which position you want to change and holding down the
mouse button move it to the desired position:

+
€

Drag and move module

4
€

Drag and move module

\
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STEP 3

You will see an orange field with a description Drop Here in the place where you can drop the module. This field will suggest
the place where you can drop the selected module.

+
2

Drag and move madule

Remember:
- You will not be able to drop a 2/5 screen width module in the column of 3/5 screen width modules.

- You will not be able to drop a 3/5 screen width module in the column of 2/5 screen width modules.

- You can drop a full screen width module only at the top of the screen.

STEP 4

Click Save changes in the orange bar over the system header if you want to save the change. Click Cancel to resign.

( Return to the default settings  Cancel

V. Adding the module

STEP 1
Go to Edit mode as per Item | of the User Guide.

STEP 2

Modules developed for the home screen have been clustered - a list of available groups of modules is available on the panel at
the right hand side of the screen. To check modules available in a given subgroup click the group header.

N
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Cards module for example, the following modules are available:

Global Card Limit Choose module
. (Drag and drop elemeant
- Global Card Limit Glielewdlmt  coss comgens fromgthis paneT]

- History transactions

N T T
R Operational home

T T )
screen

Useed { 0 cand .00 PLN

Decisional horne
screen

History transactions

Heto mansas)

Kredyty (EN)

Zlecenia i VWnioski
(EN)

=]

Gwarancje wtasne
(EN)

Gwarancje obce

e 1 Obstuga gotéwkowa
(EN)

Lapcandhans (@ Sl

STEP 3

Click the module you want to place on the screen and holding down the mouse drag it to the screen. The place where you can
drop the module is coloured and described Drop Here.

Operational home
screen

* Drop here

Decisional home

Gwarancje wiasne
(EN)

‘Gwarancje obce

Obsluga gotowkowa
(EN)

Akredytywa wtasna
(EN)

Note:
- You can drop a 2/5 screen width module only in the narrower column on the screen.

N
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« change column order —

+
€

Drag and move module

- You can drop a 3/5 screen width module only in the wider column on the screen.

+
€2

Drag and mave module

& Drophere

+
€

Drag and mave madule

- You can drop a full screen width module only at the top of the screen.

N
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«— change column order —

‘ Drop here

4
€

Drag and move module

STEP 3

You can add no more than 3 modules in one column on the screen. If you exceed the limit of 3 modules in one column, the
message Not enough space to add this widget will pop up on the module thumbnail.

Your card

Mot enough space to add
this widget

STEP 4

Click Save Changes in the orange bar over the system header to save the changes.

Click Cancel to resign.

 Return to the default settings  Cancel

VI. Removing the module

STEP1

Go to Edit mode as per Item | of the User Guide.

\
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STEP 2

There is a Remove module button at the bottom left hand side of each removable module.

+
€2

Drag and move module

My shortcuts are the only module that cannot be removed - you can only change its width from 2/5 to 3/5.

My shortcuts Modify My shortcuts viodfy
Orders list Domestic Transfer I Orders List I Domestic Transfer I Currency Transfer
Tax Transfer Welcome Messages Import data
Currency Transfer Tax Transfer
IAlLAccounts I Deposits + Add shortout
Welcome Messages Import data
All Accounts o Add shorteut
STEP 3
Click Remove module if you do not want to see the module on your home screen.
e module
STEP 4
Confirm your decision with the OK button if you are positive about removing the module from the system home screen.
Kemunikat ze strony sieci Web *
Are you sure you want to remove module Sum of the funds available
charts?
| oK | Anuluj
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STEP5

Remember that you can restore the removed module onto the screen. It will be available on the list of modules on the panel

on the right hand side of the screen.

E.g. | removed the Chart module which is part of the decisional screen. | click the
item Decisional home screen on the right hand side of the screen and | can see
the Chart thumbnail.

STEP 6

Click Save Changes in the orange bar over the system header to save the changes.

Click Cancel to resign.

Orders requiring attention

Sum of the funds
available charts

Orders, Applications,
Messages

To authorize ™

( Return to the default settings  Cancel

Choose module
(Drag and drop element
from this panel)

Operational home
screen

Decisional home
screen

Kredyty (EN)

Zlecenia i Wnioski
(EN)

Cards

Gwarancje wtasne
(EN)

Gwarancje obce

Obstuga gotéwkowa
(EN)

Should you have any questions please call ING Business Centre: 32 357 00 24 or 801 242 242 or write to us at: bc@ingbank.pl.
Our advisors are available on business days Monday through Friday from 8 a.m. to 6 p.m.
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