
E-guarantee at ING Bank Śląski
Information for the Beneficiary

We trust you will appreciate the comfort and other advantages of e-guarantees which are to safeguard your  
transactions with customers of ING Bank Śląski.

They are fast  
We issue e-guarantees to customers within minutes of execution by our proxies. You may receive it from your counterparty at any 
time. This is an electronic document so delivery means just sending an e-mail. 

They are safe 
Our customers download e-guarantee documents directly from internet banking. The document is signed with a secure qualified 
signature. If you need additional confirmation, you are invited to visit www.ingbank.pl/eguarantee, where you can:

•	 verify the list of the Bank’s employees authorised to sign guarantees,
•	 verify compliance of the electronic qualified signatures affixed under the guarantee and download a document confirming  

the compliance.

We can also confirm the e-guarantee with your bank if necessary.

They are lawful 
Legal regulations treat e-guarantees like paper guarantees. Additionally, in compliance with the Public Procurement Law, in 2018 it 
will be the most convenient form of guarantees used in public tenders.

They are convenient 
You do not have to take care of paper documents, store them in a safe and run the risk of losing them.  
This freedom is provided to you with electronic documents. Should you so require, you may have the document printed.

Why do we recommend e-guarantees at ING Bank Śląski?

This publication has been developed by ING Bank Śląski S.A. with its registered office at ul. Sokolska 34 in Katowice, a company entered to the National Court Register maintained by the District Court for 
Katowice-Wschód, 8th Commercial Division under KRS number 0000005459, NIP: 634-013-54-75, REGON: 271514909, share capital of PLN 130,100,000, fully paid-up (“ING Bank Śląski”). This publication 
contains only information and does not constitute an offer within the meaning of the Civil Code, in particular it does not constitute legal, tax or investment advice or an offer to provide such advise by third 
parties.  In order to obtain detailed information, please contact an advisor of ING Bank Śląski. E-GWARANCJA_B/V1/09/2017

How to validate an e-guarantee issued by ING Bank Śląski? 

Visit the site  
www.ingbank.pl/eguarantee  
go to section  
“Validate e-guarantee”

In the form field, 
enter the code 
provided  in the 
footer of the 
e-guarantee

Attach the received 
file with the 
e-guarantee in  
PDF format

Validate the 
document

Read the result and 
download the 
confirmation in  
PDF format 
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