
 

  
 

Download of more bank account statements from  

ING Business 

 

Use this user guide if you want to download more than one bank statement from the ING Business system at the same time. 

 

Visit the website https://en.ingbank.pl/ing-businessonline and log in to the ING Business system by selecting the right option 

depending on your login method: 

→ Entry (login/password) or 

→ Entry (eToken/card). 
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I. Obrazki Błąd! Nie zdefiniowano zakładki. 
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A. Generation of Bank statements from the Accounts List 

 

STEP 1 

Go to the Accounts List: 

→ by clicking the Accounts tab, 

 

→ from the homepage module My shortcuts, by clicking the tile Accounts List or All Accounts. 

 

→ From the homepage module Accounts, by clicking the button Go to Accounts List 

 

 



 

 

Download of more bank account statements from  ING Business  3 / 6 

STEP 2 

Tick the checkboxes next to the accounts for which you wish bank statements to be downloaded. 

 

 

STEP 3 

Select the right button depending on the format in which you wish the bank statements to be downloaded: 

→ Download statements (pdf) or 

→ Download statements (MT940). 

 

 

Then, mark which bank statements you want to download: recently generated or only from last working day. 

 

You will see a green message informing you that the generation of bank statements has started. 

 

When the files generation is in progress, you may use the system freely and download the files when convenient for you. 
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B. Generation of bank statements from the list of bank statements 

 

STEP 1 

Enter the List of Statements. 

→ Go to the tab Accounts or History,  

 

and then click the button Statements. 

 

→ Use the module My shortcuts by clicking the tile Statements. 

 

STEP 2 

Find the bank statements that are of interest to you by setting the filters adequately – account and/or date picker. Tick the 

checkboxes next to the statements you wish to generate. 
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STEP 3 

Select the right button depending on the format in which you wish the bank statements to be generated: 

→ Download statements (pdf) or 

→ Download statements (MT940). 

 

You will see a green message informing you that the generation of bank statements has started. 

 

When the files generation is in progress, you may use the system freely and download the files when convenient for you. 

 

 

C. Bank statements download 

 

STEP 1 

To download bank statements, go to the list with files by clicking the button Files to download to be found on the list of 

statements 

 

or on the accounts list. 
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STEP 2 

On the list Files to download, you will see the files with the adequate status: 

→ New – when the file is still being generated, 

→ Ready to download – when the file has already been generated and may be downloaded, 

→ Downloaded – when the file has been generated and downloaded at least once. 

 

 

To download the generated files, click the button Ready to download or Downloaded. The statements will be downloaded into 

a compressed folder .zip that needs to be unzipped on your computer. 

The list contains up to five generated files from the last two calendar days. If you generate more than five files during that 

time, they will be overwritten on the oldest ones from the list. 

 

Should you have any questions, please call ING Business Centre: 32 357 00 24 or 801 242 242 or write to us at: bc@ingbank.pl. 

Our relationship managers are available Monday through Friday from 8:00 a.m. to 6:00 p.m. 

mailto:bc@ingbank.pl

