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How to log in to the Panel?

1. Go to
https://pay.ing.pl/

2. Enter your login and
password

3. If you do not
remember the password
to your account - select
Reset password option

Login *

Password *

Log in


pay.ing.pl

Home Page

Revenues Recent transactions Next to it is a chart showing the transactions for
e e e e e enn s nn e et ae e each day within the previously selected time range.
PL olish zioty «

The most recent transactions are also listed, along

100 with their status and amount, in the table below
. the chart.
This section shows the sales figures

for each currency in your store for
the time period you selected.

15 Oct 16 Oct 17 Oct 18 Oct 19 0ct 200t




Information about your stores can be found in the Shops tab.

When you click on Details, you’ll be taken to a section containing information about all store details,
integration data, payment methods along with their fees, and the option to customize the payment screen.

%:PUQ @ Allshops v (@ JanKowalski v
Start Shops Transactions Paymentlinks Withdrawals Reports Payment methods Archive data Contact Notices

Shops

Search
® s e d
3= Show filters @) Addshop  # Download plug-ins ¥ Download documentatior
Shop name WWW address
Status
Sklep testowy https://sandbox.test.shop.imoje.pl
& Active
Shop ID b12135dd-1c88-4dd8-a06a-57e1bb4c9dBd
Date of creation 2024.07.30 12:48:13
B Details
Sklep testowy numer 2 https://sandbox.test.shop.imoje.pl/h6ht94s0s1

@ Active



The Details section contains information about all shop data, such as: name, ID, status,
website address, IBAN, MCC code, payment activity, modification date, and creation date.

Shops- details

Sklep testowy https

Shop name sklep testowy Edif
Shop ID b12135dd-1c88-4ddB-a06a-57elbb4c3dad

Status @ Active Edif
WWW address e B o

IBAN PLN PLOQ 0000 0000 0000 0000 0000 0000

EUR PLOOD 0000 0000 0000 0000 0000 0000
USD PLOO 0000 0000 0000 0000 0000 0000
GBF PLOO 0000 0000 0000 Q000 0000 0000
CZK PLOO 0000 0000 0000 0000 0000 0000
RON PLOO 0000 0000 GO0D D00 0000 DO
HUF FLOO 0000 D000 0000 0000 D000 0000
CHF FLOD OO0 0000 0000 0000 0000 00
SEK PLOO 0OOO 0000 0000 D000 BO0C 0000
BGM PLOO 0000 0000 Q000 0000 0000 Q000

MCC code 0000 - Sandbox

Payment activity na limit Edif
Pre-authorisation @ Mo

Date of modification 2024.07.30 12:48:13

Date of creation 20240730 12:48:13



How do | add a new store
in the admin panel?

1. Go to the Shops tab in the admin panel

2. Click the Add Shop button

3. Here, you can enter the Shop Name (visible only to you) and the URL leading to the website

%:PGQ t Allshops ~ (& JanKowalski ~
Start Shops Transactions Payment links  Withdrawals Reports Payment methods Archive data Contact Notices

Shops

Search
(@® Search by name, web address or ID

Ressewmiisessdp- Q) Addshop ¥ Download plug-ins & Download documentation

Shop name WWW address
Status

Sklep testowy https://sandbox.test.shop.imoje.pl
@ Active

Shop ID b12135dd-1c88-4dd8-a06a-57e1bb4c9d8d
Date of creation 2024.07.30 12:48:13

B Details

Sklep testowy numer 2 https://sandbox.test.shop.imoje.pl/h6ht94s0s1
@ Active



Integrations

Where can | find the data for integration?

1. Go to the Shops tab in the admin panel
2. Select the shop you want to integrate and click the Details tab

3. Here you’ll find four tabs:
Shop Details

Integration Details
Payment Methods

Paywall Personalization



Where can | find the data for integration?

In the Data for integration section, the information needed to integrate your store with
our payment gateway.

Shops- details

Sklep testowy https-/isand

han Aodn Mt far intanratin e B irrand rrathadc B narnll marcann

* Download plug-ins X C
Merchant ID axa02vnOjul 7luwByjge
Shop ID b12135dd-1c88-4ddB-a06a-57el1bb4codad
Shop key ¥u_9viEBgRSOI8jb_pXtfAbTczvOndWIBNX

Motification address

E-mail notification addresses
{Completed transactions)

API keus
=E Show filters € Add APl ke
Own name tatus
e @ Active © Show
: 10 =

ING Ksiegowosc

APl key



Under Name -> Users it is possible to add a new user to your admin panel.

If you want to deactivate an existing User, click on the row with their name, then next to the
Status field click Edit.

.'H| r-1
== Show Tilter G—-- =]
First and last name Roles
Status
Anna Nowak Financial passive, Technical
Jan Kowalski Representative
| At



Add a user, fill in his data and select one of the three available roles:

— Technical - the person responsible for the store's IT operations, has access only to the
store's keys and has the ability to copy authorization keys from the online store to the admin
panel. He does not see the amounts or transactions displayed in the admin panel,

— Financial passive - the person responsible for checking the correctness of the posting of
given transactions as well as has the ability to generate reports from the admin panel,

— Financial active - a person with the rights of the financial passive role, in addition, can
perform transaction returns,

— Your role in the panel is Representative - a person with all rights by default, most often the
owner of the company.

After entering the data, click Save.



Paywall personalization

When personalizing the ING Pay gateway, you can change the logo or set the
main colors, colors of buttons, spinner, frames, forms, validation, or information
boxes.

Personalization of ING Pay gateway is possible after entering the section:
Shops -> Details -> Paywall Personalization

Shops- details
Sklep testowy https+//sandbox test shop.imoje.pl

If you want to add your logo, send it to:

tech@pay.ing.pl o
Please make sure it meets the following requirements:
- maximum height: 100 px
- mGX|mum W|dth ZOO px Primary colours Dominant colour .
- format: png
- maximum size: 50 KiB e
o . . oc - EE
We will review the image you submit
and let you know if it will be displayed. Eror colour B {0 cemsenieen
Informat L
Gradient




Reports in the admin panel

In this tab, there is an option to generate a report - to do so, click Generate
Report, then select a CSV or MT940 file format , fill out the form according to
your preferences and click Download. There is also an option to filter the
payments displayed in this tah, to do so click Show Filters.

In the window that appears, select the options you are interested in and press
Show.

You can also select the date range from which you want the transactions
displayed.



Start shops  Transactions

Reports

1
1
i
D

Report name:

Raport transakcje

Raport transakgje

Raport transakgje

Raport transakgje

Raport transakgje

Raport transakgje

Payment links

Withdrawals

Reports

Reports

2024.07.30 0:00:00 - 2026.06.29 23:59:59

Type

Transactions cs

Transactions cs

Transactions cs

Transactions cs

Transactions cs

Transactions cs

Payment methods Archive data

Status

[y ] (iry] (iry] (iry]
it it it [ =}

i

[y ]
it

[ ]

[ ]

[ 5]

(5]

Contact Motices

Date of creation
Duoke of generation

EDEE.E!E.-.EEJ -EISEDI'[JE
EDEE.-E!E.-.EE -EISEEII'IDE
EDEE.-E!E.-.E? -EISEEII'.IDE
EDEE.-E!E.-.EE -EISEEII'.IDE

2026.06.25 03:01:02

2026.06.24 03:01:02



Planned reports

ﬁpﬁu @ Allshops ~ (& Jon Kowalski ~

Start  Shops Transactions Paymentlinks Withdrawals Reports Payment methods Archive data Contact Motices

Reports

=

MName Type Frequency Generated from
Status Date of modification

Raport transakdje Transactions cs daily 2026.05.26

Report 1D frbbEoes-9c3d-45be-9af0- 704 10278910
Email julin.nycz@imoje.pl

Motification address :

Language Palish

Report data Amount, Status, Shop name, Payer's ermail
Shop C test

Status All

Withdrawn All

Type All

Payment method All

# Edn

1 10 =

In addition to the ability to generate reports, there is also an option here to schedule reports that
you can receive daily at a given time or in cycles that you set.

To schedule a report, go to Planned Reports, then Add a Report, select the type of report, and
then fill out the form and complete the frequency of report generation according to your
preferences.



Withdrawals

@PGH % Allshops ~ (2 Jan Kowalski ~

Start  Shops Transactions Paymentlinks Withdrowals Reports Payment methods Archive data Contact Motices

Withdrawals

Data older than 15 months can be found in the Archive data tab

Withdrawals are not generated in the test environment

‘ Search | | 2024.07.30 0:00:00 - 2026.06.29 23:53:59 = ‘

(I) Search by withdrawal ID

=t Show filters & Generate a report
Withdrawal date Shop Account number Amount
Utility date

No matching records

==

In this tab you can generate a report regarding payouts , to do so click Generate Report, then fill in
the fields in the displayed window according to your preferences and click Download.

Generate a report

Withdrawals
File format *

csv -
Date range

2024.09.22 0:00:00 - 2024.10.21 23:59:59 )

The maximum date range is 24 months.

Language

English -

Report data

Shop name —
Withdrawal ID

Amount of withdrawal

Withdrawal account number

Title of withdrawal

Transactions for the day
Withdrawal date - -

> .n
.'

4w

4 4 4 4

Shop

—



Transactions

Information on transactions is available under the Transactions tab on the home page.

P(]g w7 Allshops v (@ Jan Kowalski v

Start Shops Transactions Paymentlinks Withdrawals Reports Payment methods Archive data Contact Notices

Transactions

Data older than 15 months can be found in the Archive data tab

Search 2026.06.29 0:00:00 - 2026.06.29 23:59:59 &

(© Search by order id, transaction id, RRN, BLIK transaction id, payment elnvoice id, title or payer
name

3£ Show filters ¥ Generate a report
Transaction date Order number Status Transaction amount
Type Commission
No matching records
1 10 =

A transaction can have a status of:
* Realized

* Rejected

* [nprogress

* Error



To search for a specific transaction, you can enter in the search box:

1) Order number,
2) Transaction ID,

3) BLIK transaction ID,

4) Title

5) Payer data

This includes:
1) Date, amount, transaction status
2) Information about transaction ID, store, title, type, payment method and payer.

Transaction date
Type

2026.05.20 15:22:55

A Sales

Transaction ID
Shop

Title

Type

Payment method
Payer

Status update

B Details O Refund

Transactions

3= Show filters ¥ Generate a report

Order number

Zamowienie nr 1

082edc8a-4953-40a7-9e2d-2283178870c5
[4 Sklep testowy

Zamowienie nr 1

A Sales

BLIK payment

Anna Nowak

2026.05.20 15:23:08

7 Resend notifications ) Copy the order number

(=]
'f.l._

Status

Settled

Transaction amount
Commission

229,97 PLN
-3,22 PLN



The return is ordered to a specific, selected transaction.

IT’S IMPORTANT! Entering an order number will not automatically link the return to
the correct transaction.

5= Show filters ¥ Generate a report
Transaction date Order number Status Transaction amount
Type Commission
2026.05.20 15:22:55 Zamowienie nr 1 Settled 229,97 PN
A Sales -3,22 PLN
Transaction ID 082edcB8a-4953-40a7-9e2d-e283178870c5
Shop [4 Sklep testowy
Title Zamoéwienie nr 1
Type A Sales
Payment method BLIK payment
Payer Anna Nowak
Status update 2026.05.20 15:23:08
B Details & Refund A nd notificatiot IO Copy ler numbe

|



Payment methods

Information about active payment methods is available in the Payment Methods tab on the
home page.

Start Shops  Transactions Payment links Withdrawals Reports Payment methods Archive data Contact Notices

Payment methods

Shop

Sklep testowy numer 2

Online transfer (Poland)
@ Active

Online transfer (Czechia)
© Active

Online transfer (Slovakia)
@ Active

BLIK payment
@ Active 7\ Online transfer (Slovakia)

/ . Online transfer (Slovakia)
\ m ) @ Active

Installments

Active BLIK payment

000060000

Payment by card

@ Active BLIK payment Cormmission PLN:
@ Active

Traditional transfer e Installments

& Active @ Active

After clicking on the selected payment method - there is an option to turn off it (button
Turn off) or preview the commission.



Archive data

The Archive data tab allows you to search for data related to transactions,
payment links, and withdrawals older than 15 months.

%:PGQ W Allshops v~ (@ JanKowalski v

Start Shops Transactions Payment links Withdrawals Reports Payment methods Archive data Contact Notices

Archive data

Transactions Payment links Withdrawals

Search 2025.03.23 0:00:00 - 2025.03.29 23:59:59 &
(D Search by order id, transaction id, RRN, BLIK transaction id, payment elnvoice id, title or payer (D) The dates presented refer to archive data

= St ilte ¥ Generate a repo
Transaction date Order number Status Transaction amount
Type

Commission

No matching records



ING Accounting

Customers can use ING Accounting services as part of the ING Pay payment gateway.

How to connect ING Pay gateway with ING Accounting?

1. Integration Key in ING Accounting
Log in to ING Accounting
In the Data and Settings > Integrations > APl Key tab, copy your unique key.

2. Copy the key to the store dashboard
Log in to the dashboard.

Go to the Stores tab and select your store. Click Integration Data, then click Edit in the ING
Accounting field. In the new window, paste the APl key from ING Accounting and save the
changes.

3. That’s it!

From now on, every payment made in your store via the ING Pay gateway will generate an
invoice, which will be automatically emailed to the customer directly from ING Accounting.


https://ksiegowosc.ing.pl/auth/login?app=skto&let=1
https://ksiegowosc.ing.pl/auth/login?app=skto&let=1
https://ksiegowosc.ing.pl/auth/login?app=skto&let=1
https://ksiegowosc.ing.pl/auth/login?app=skto&let=1
https://ksiegowosc.ing.pl/auth/login?app=skto&let=1

Payment links

In ING Pay gateway, you can generate one-time and multi-use (EasySell) payment links for your
customers.

The ability to create payment links can be found in the Payment Links tabh. Here you can also see
the links you have previously created and generate a QR code.

@ Allshops ~

(& Jan Kowalski v

Contact Notices

&4 Pay

Start Shops  Transactions Payment links Withdrawals Reports Payment methods Archive data

Payment links Multi-use link

e time linke Ml uee [nke 151d70e5-f7e3-4819-8a48-dd82fa07ead?

Search

(@ Search by order nurmber,

link id, link name, email address or payer details

3= Show filters @@ Generate multi-use link % My discount codes & Mu products
Name Usage limit Number of payments  Status Amount
New products 4875839 /4875839 7 @ Active 150,00 PN
Nowe produkty oo 1 @ Active - PLN
Order 219/220 3 @ Active 500,00 PLN
Sklep 381/382 1 @ Active - PLN
Name Usage limit Number of payments  Status Amount
New products 4875839 / 4875839 7 @ Active 150,00 PLN
Payment link @ https://paywall.sandbox.pay.ing.pl/multipayment/151d70e5-f7e3-4819-8a48-dd82fa07ead7
Shop (4 Sklep testowy
Order number 1
Date of modification 2024.10.03 10:11:05
B Details / Edit [[J Copythe paymentlink I[] Copy the order number 25 Generate QR code




How do | set the payment link activity time?

1. Go to the Shops tab in the admin panel
2. Select the desired store and go to the Details tab
3. In the Details section, there is a Payment Activity option

4. By default, the form of , “no limit” is set, but after clicking Edit, the option to set the
activity in seconds is displayed

Edit shop

Sklep testowy https://sandbox.test.shop.imoje.pl

Payment activity

(@) Specify value in seconds, no value indicates validity without limit

Note: entering the above value means that after this time from the generation of the link it will

not be possible to start payments for all payments of this shop



Business Contact:
Phone: 32 357 47 42
Email: sales@pay.ing.pl

Technical Contact:
Phone: 32 319 35 70
Email: kontakt@pay.ing.pl

Start Shops Transactions Payment links Withdrawals Reports Payment methods Archive data Contact Notices

Contact

Contact Contact history

=] .

Write to us Call us

32 319 35 70
Fill in the form ’

Contact hours

ar

General section
Mon-Fri: 8.00am-08.00pm
kontakt@pay.ing.pl _

Technical department

tech@pay.ing.pl Mon-Fri: 9.00am-04.00pm
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