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Konu y MoBigoMneHHi MM nocuiaemMocb Ha BiAAINEHHA 6AHKY LWOAO0 NEBHOI AiANbHOCTI -
iHpopmaLlia Npo Te, B AKUX BiAAINEHHAX MU 3[iHCHIOEMO KOHKPETHY AifANbHICTb, 3HAXOAUTLCA Y
Mepeniky BUAIB AiANBHOCTI, L0 3AiWCHIOOTLCA Y BiAAINEHHAX, | N0 TenedoHy rapayoi niHii 6aHky.
lMepenik AOCTYNHKWI HA AOLLL OroJioleHb Y BiAAiINeHHAX 6aHKY i Ha HOLLOMY CAWTI.

. PAXYHOK A1 BDKEHLIB

1. PaxyHok ans 6ixeHuiB (aani 3a TeKCTOM — «PaxyHOK») -OLLGAHO-PO3PAXYHKOBHIA PAXYHOK B
nonbcbKMx 310THX (PLN), Lo 06CAYroByeTbCA NPOTArOM BU3HAYEHOIO CTPOKY A0 12 MicAuis,
AKUIA CAYKNUTL ANA 36epiraHHA rpoLLIOBMX KOLLTIB | TPOBEAEHHA POLLOBMX PO3PAXYHKIB, 30
BMHATKOM PO3PAXYHKIB Y 3B'A3KY 3 NiANPUEMHULLKOLO, FPOMAACHKOI0, MPOPCNiNKOBO
LifNbHICTHO.

PaxyHOK BiIKpMBAETLCA NKLLIE OAHIET 0COBM (IHAMBIAYANBHWIA PAXYHOK), KOO BAACHUKOM MOXe
6yTH ¢i3nuHa ocoba, sike €:

® rpoMafAHUMHOM YKpdiHK abo He MA€E rPOMAAAHCTBA Ll KpdiHKM, ane NPOXMBAE HA i
TepwuTOopii, AKA 3aMLLMAA LIt TepUTOpIito abo He MOXe NOBEPHYTHUCA Ha HeT Y 3B'A3KY 3
60MOBMMM AiAMM, LLLO TAM BeAYTbCA i He Nnepebysae Y MonbLui binble 4 micauis

e yBiLi cTapLe 18 pokiB, AKA MAE NOBHY Ai€3AATHICTb.

2. Pasom i3 [loroBopom Npo paxyHok yknagaroTbea [lorosip npo kapTky i loroeip npo cuctemy
iHTepHeT-6aHKiHry.

3. PaxyHOK MOXe BYTH BiAKPUTUI NinLLE Y BIAAINEHHI BAHKY, AKWIA 34IMCHIOE L0 AIANbHICT.

4. [lokymeHTW/poAaTKM, HeobxigHi baHky ansa ineHTHdIKaLT Ta nepesipku KieHTa B baHky (oamH
i3 NepepaxoBaHmX):

o HiOMeTpHUUHMIA 30KOPAOHHKIA NAcnopT

e TPAAMLIMHWI 30KOPAOHHKWI nacrnopT

e KAPTA Ha NepebyBaHHA

e MOCBIAYEHHA 0CO6M (BHYTPILLHIM nacnopT)

e yKpaiHCcbkuiA nacnopT y surnaai ldentity Card

e YKpdaiHCbKe NOCBiAYeHHA 0CObK Y NanepoBoMYy BAPIAHTI (KHMXeUKa) pa3om i3
niaTBEpAXKEHHAM NPUCBOEHHA HOMepa PESEL

e MOCBIAYEHHA 0COBKU FPOMAAAHWUHA YKPAiHM, BUAAHE AUNIOMATUYHUMK NPEACTABHULTBAMM
YKpaiHv abo 3a BiACYTHOCTI BULLLE3raAAHUX AOKYMEHTIB

e mMoayns Diia y sgopatky mObywatel pasom i3 niaTBepaXKeHHAM NPUCBOEHHA HoMepa PESEL

lloao iHo3eMmuiB, AKi He MalTb TPOMAAAHCTBA YKpdiHM | He BOJMOAIIOTb YKPAIHCEKUM

[OKYMEHTOM, LLIO NMOCBiAYYE 0CObY, BOHW MAIOTb HAAATH AOKA3M TOTO, LLIO TXHIM XXMTTEBMI LIeHTp

[10 23 NIOTOrO MOTOYHOIO POKY 3HAXOAMBCA B YKpAIiHi.

BaHk 3anu1wae 3a coboto Npaso konitoBaTH 60 CKAHYBATH Lii IOKYMEHTH.

5. Ana ineHTudikauii aosipeHoi ocobu no posnopsaxeHHo PaxyHkoM, BaHk BuMMaratime
[OKYMEHTH, 303HAYEHI BULLE, i3 3aCTEPEXEHHAM, LLO AKWO AOBIpeHiCTb byae BUAAHA iHLLIM
0cobi, Hix ocoba, 3a3HadyeHa Y n. 1. MoBigoMAEHHS, TO ANA Takoi 0cobu Byayts NOTPIOHI Taki
[OKYMEHTH, AK NOCBifAYeHHA ocobun abo nacnopT (BUAAHMI Y KpdiHi NoXoaxeHHA) abo KapTka
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Ha nepebyBaHHA, BUAAHA Pecnybnikoto MonbLua.

BaHk MoXxe BUMaraTv A0AATKOBI LOKYMEHTH.

6. /[laHii3anBu, Aki BuMarae baHk:

baHk BUMArae Big BNACHWMKA PAXYHKY | AOBIpEHOT 0COBM ANA pAXYHKY:

o

HOAAHHA TAKWX AAHKX, AK: IM'A | Npi3BuLLe (BiANOBIAHO A0 [OKYMEHTA, WO NOCBIAYYE
ocoby), PESEL (skwo 6ys NpWCBOEHWK), BWUA, Cepito, HOMep, AATY BWAAY, TEPMiH
3aKiHYeHHA Al | KpaiHYy BUAAYI AOKYMEHTA, LU0 NOCBIAYYE 0CObY, NPUHATOrO baHKOM i
AKWUA  [O3BONAE  ifEHTUPIKYBATM  KNIEHTA, TPOMAAAHCTBO, BAIOTHUIA  CTATYC,
MOAATKOBUIM CTATYC, AATY HAPOXKEHHSA, KPAiHY i MicLe HApOAXKeHHs, iM'a 6aTbka Ta
maTepi (y BMNAAKY Hepe3WaeHTiB), AiBoYe npi3BulLle MaTepi, NOBHY agpecy
NPOXMBAHHSA, AAPeCY A8 OTPUMAHHA KOPECNOHAEHLT (AKLLO BiAPI3HAETLCA BiA aapecH
NPOXMBAHHSA), HOMep TenedoHY (AKLLO NOTPIBHO AnA 06CAYroBYBAHHSA LIbOrO PAXYHKY),
agpecy enekTPOHHOT MOLWTH (AKLLO NOTPI6HO AA 06CNYroBYBAHHSA LIbOMO PAXYHKY), MPK
LibOMY AOBipeHa 0coba MOXe 3MIHWTU NuLLEe CBOT AAHI,

NMOAGHHA 30AB NpO: CNOCi6 AOCTABKKM KOPECNOHAEHLT (BKTIOUAOUYH BUMWUCKH), AXXepeno
MOXOLXEHHA KOWTIB, MEeTY BCTAHOBJIEHHA BIAHOCMH | Npodinb TPAH3AKLIH,
OnpauoBaHHA AaHux komnawielo ING Bank Slgski SA 3 MApkeTWHroBOK MeToo,
NPUAHATTA NpodinbHOI KomepuirHoi iHdopmauii, FATCA Ta CRS pa3om 3 BignoBiaHWM
|aeHTHIKaLiMHKUM HoMepoM nnaTHWKa noaatkis (TIN) i Wwono 3roau Ha noseAiHKoBY
nepeBipKy;

JoBipeHiCTb HA YKNOZEHHA [OroBOPY MPO PAXYHOK, KPIM 303HAYEHMX BULLE AAHMX

BIOCHWKA PAXYHKY, MOBWHHA MICTUTW Taki AAHi AoBipeHOi ocobu: iM'A Ta npissuLLe
(BiANOBIAHO O AOKYMEHTA, WO nocBiayye ocoby), PESEL (akwo 6yno npMcBOEHO), BMA,
cepito, HoMep, AATY BUAAYI | KPATHY BMAAYI AOKYMEHTA, LLO NOCBiAYYE 0CObY, MPUIMHATOrO
baHkoM i AkMi £03BONAE iREHTUIKYBATKM KIIEHTA, FPOMAAAHCTBO;

JlokymeHT npo BMAGYY [OBIPEHOCTI, HOAICAAHWMA MOLWITOI, MOBMHEH MICTUTW AaHI

B/IOCHMKA PAXYHKY i AaHi foBipeHOi ocobu, Taki Ak: iM'a Ta npissuLle (BiANOBIAHO A0
[LOKYMEHTQ, Lo noceifuye ocoby), PESEL (skwio 6ys NpUCBOEHWI), BUA, Cepito, HOMep,
A0TY BMAQAYI | AATY 3AKIHYEHHA CTPOKY Ail, KpdiHy BMAAYI JOKYMEHTd, WO MOCBIiAYYE
0coby, NpUAHATOrO BAHKOM i AKKWIA 403BONAE IAEHTUPIKYBATH KNIEHTA, FPOMAAAHCTBO;

JloKYMeHT npo BiAKAMKAHHA AOBIPEHOCTI, HAAICAAHWMA MOLUTOK, MOBUHEH MICTUTW AAHI

B/IOCHMKA PAXYHKY: iM'A Ta npi3BuLLe (BiANOBIAHO A0 AOKYMEHTA, LLO MOCBiAYYE 0coby),
PESEL (AKLL0 6YB NPUCBOEHNIA), BUA, Cepito, HOMep, AATY BUAAYI | AATY 30KIHYEHHA CTPOKY
AT, KpaiHY BUAAYI AOKYMEHTQ, Lo NocBigvye ocoby, NpuMitHATOro baHkoM i Akmit fo3Bonse
ineHTUIKYBATH KIIEHTA,  TAKOX AAHI OBipeHOT 0cobu: iM'A Ta Npi3BuLLe (BiANOBIAHO L0
[LOKYMEHTQ, Lo NocBiadye ocoby), PESEL (AKLL0 BYB NpUCBOEHHH).

Il. MIATDKHI TPAH3AKUIT

1. Indopmauis npo BiagineHHs 6aHKy, B AKMX Kacose 06CIYroBYBAHHSA 3AIMCHIOETLCA NNLLIE Yepe3
6AHKOMATK TA ABTOMATH [1A BHECEHHS MOTIBKKW (BHECEHHS | BUMATA FOTIBKM Y TPAAMLINHIN Kaci
HeMOX/MBI), NPeACTABNEHA Ha CanTi baHky.

BHECEHHSA FOTIBKH

2. Y pa3i BHeCEHHS rOTIBKOBMX KOLWITIB HA OAHKIBCbKi PAXYHKW, BIAKPWUTI B BaHky, 3 mMeTolo
3a6e3neyeHHsA 6e3neKkn rpoLLOBMX KOLUTIB KNIEHTIB, NIATBEPAXKEHHS AAHMX, WO iAeHTUIKYIOTL
0coby, AKa NOACE MAATKHE AOPYYEHHS, 3AIMCHIOETLCA HA NIACTABI OKYMEHTA, L0 MOCBIAYYE
0coby, abo iHLWOro JOKYMEHTA, LLO A03BONAE iAEHTUdIKYBATH 0CODY, NPUHHATOrO BAHKOM.

NOCTIMHE AOPYYEHHS




BaHK MpONOHYe NOCTiMHe AOpPYYeHHs nuwe ANA  OLAAHO-PO3PAXYHKOBMX  PAXYHKIB
Y NonbCbknx 3n0THx (PLN).

Akwo 6aHKIBCbKWIA PaXYHOK OAEepXKYBaAYd i paXYHOK MNATHWMKA ob6cnyroByoTbca baHkoM,
NAATDKHI TPAH3AKLiT Y paOMKAX NOCTIMHOIO JOPYYEeHHA 3AIMCHI0I0TLCA Yepes IT-cuctemy baHky.
AKLWO pAXYHOK MAATHWKA 06CNYroBYeTbCA BaHKOM, a BAHKIBCbKMIA pAXYHOK OAepxysayd - B
iHWoMy 6aHKY KpdiHK, NAATIXHI TPAH3AKLIT B PAMKAX MOCTIMHOrO AOPYYEHHA 3AiIMCHIOIOTHLCA
yepes cnctemy ELIXIR BianNoBiaHO
i3 kaneHaapem KIR.

lMocTifHe AopyYeHHA Y NosbCbkux 310THX (PLN) Moxe 6YTv NOAAHO TifbKM ANA PAXYHKIB, LLO
obcnyrosytoTbcs baHkoM Yy nonbcbkux 3n0Tux (PLN), abo paxyHkis, Lo obcnyroByoTbea
HWKMK BAHKAMM KpaiHK.

lMocTifHe Aopy4eHHA Moxe BYTK NOAAHO 418 PAXYHKIB YNpABNiHHA COLIANbHOrO CTPAXYBAHHSA
NMLwe Yy cucTeMi inTepHeT-baHkiHry Moje ING.

JOPYYEHHA HA ONNATY

7.

10.

BaHK MpOMOHYE AOPYYeHHs HA ONAATY TiflbKW A8 OWAAHO-PO3PAXYHKOBMX PAXYHKIB Y
MoJIbCbKUX 310TKX (PLN).

Jlopy4eHHs Ha onNnaTy BUKOHYETLCA NIMLLE Y NOAbCbKMX 310THX (PLN).

AKLO BAHKIBCbKMIM PAXYHOK OfepXyBayd i PAXYHOK MAATHWKA 06cnyroByoTbCs BaHkoMm,
NNATKHI TPAH3AKUIT B paMKax AOPYYEHHA HA ONnaTy 3aikcHioTbea Yepes IT-cuctemy baxky.
Ao PAXYHOK MIATHUKA obcnyrosyeTbea
baHkoMm, a 6aHKiBCbKMIA paXYyHOK ofepkysayd - B iHWOMY BAHKY KpaiHKW, maaTexi B pamMkax
[OPYYEHHA Ha OMAaTY 34iMcHIol0TbCA Yepes cucTemy ELIXIR signosigHo i3 kanenaapem KIR.

MNATHUK MOXe NOAATH PO3MOPAAXKEHHA NPO AOPYUEHHA HA ONNATY Y BiaAineHHi 6aHky abo Ha
6naHKax, BUAAHWX iHWKMM BAHKOM 4K ogepxysadeM, abo B e€neKTPOHHOMY BUINALI yepes
CUCTEMY iHTEpHET-6AHKIHTY. 3pa3kn B1aHKIB JOPYYEHHSA HA OMAATY, WO 3ACTOCOBYIOTLCA B
LaHKWIA Yyac BaHKoM, po3MilLeHi Ha AOLLLL OrosloLeHb Y BiAAINEHHAX 6AHKY i HO CaMTi BaHky.

lll. KAPTKH

Bankeraae Ao PaxyHky nnaTixHy KapTky (ebeToBy kapTky) nig Ha3B00 6E3KOHTAKTHA KApTKa
VISA.

o PaxyHKyY BUAAETLCA NMLLIE OAHA KAPTKA.

KnieHT Moxe BUKOPUCTOBYBATH BE3KOHTAKTHY KapTKY Visa y BipTYanbHik GopMi MAKCUMYM Ha
TPbOX TenedoHax, WO 3HAXOAATLCA Y CMMCKY HAAIMHUX MOBINbHWMX MPUCTPOIB (Y 3HAYEHHI,
BKG3aHOMY Y PernamenTi HagaHHa nocnyr Cuctemu iHTepHeT-6aHKyY ING Bank Slgski SA).

o6 aKTMBYBATHM i BWMKOPWUCTOBYBATHM BIpTYANbHY GOPMY OE3KOHTAKTHOI KapTkW Visa,
KOPWCTYBAY NOBMHEH MATH TenedoH 3 onepaLiinHoto cuctemoto Android 7.0 abo BuLe.

Po3nopsamXeHHA BAGCHWMKA PAXYHKY, WO TAMHYTb 3a cobolo BMAAYY HOBOI KAPTKM B
MaTepianbHii Gopmi, Lie: 3MiHA AHKX, L0 HAHOCATLCA HA KAPTKY, peKnamaLlif KApTKH, Lo TArHe
30 cob0l0 AHYNIOBAHHA MonepesHbOi KAPTKK i OfHOYACHE 3AMOBJIEHHA HOBOI KAPTKK,3AMIHA
KApTKK, B pe3ynbTaTi AKOI MonepefHA KAPTKA GHYMOETHCA TiflbkK MICNA AKTWBALT HOBOI,
30MOBJIEHHA KAPTKM 3aMiCTb 06MEXEHOT.

BJIOKYBAHHA KAPTKHU

6.

KopucTyBay KapTku Moxe 3a6710KyBATH Ta po36JI0KYBATH KAPTKY Mo TenedoHY rapadoi niHii, y
cUcTeMi iHTepHeT-6aHKiHMY abo y BiaAineHHi 6aHKy, WO 34iMCHIOE L0 AiANbHICTb.

PIN-KOZ,




7. PIN-kopg noTpibeH gns:
1) 3AiMCHeHHA KAPTKOBMX TPAH3AKLiM Y 6aHkomaTi,
2) OTPMMAHHA roTiBkK B kacax baHkis, 06nagHaHWX npucTpoamun Ans nepesipku PIN-koay,

3) 3piMcHeHHs 6e3roTiBKOBMX i FOTIBKOBMX TPAH3AKLM Y TOProBMUX TOUKAX TA TOUKAX 3 HOAAHHA
nocnyr, 061a4HAHKMX NpUCTpoAMK Ans nepesipku PIN-koay,

4) nepesipku B 6aHkomMaTti 6anaHcy paxyHky, Ao Akoro 6yno BUAAHO KApTKY,
5) 3miHu PIN-koay kapTk1 y 6aHkomari.

8. BnacHKK KapTKK MOXe caMocTiiHo 3MiHnTH PIN-kog, y 6aHkomaTax barky Ta mepexxi Planet Cash
(HeobxigHicTb BBEAEHHA NoTOUHOrO PIN-Kk0AY), a TAKOX Mo TenedoHy rapsayol niHii abo B cuctemi
iHTepHeT-6aHkiHry (6e3 BBefeHHA noToyHoro PIN-koay).

KAPTKOBI TPAH3AKLYli

9.
BE3IrOTIBKOBI TPAH3AKLI,I'I' TPAH3AKL|,I'I' rOTIBKOKO
OnnaTta ToBaApiB i Nocayr y Bunnarta Kew6ek
Kde'Hi Ta 30 KOPAOHOM TpaH3aKLiT 3i 3HATTA rOTIBKM B Lia nocnyra fo3Bonse€ 34iRCHIOBATH
TpaH3akuii, 34iNCHeHi 3a LonoMOoro 6aHkomaTax banky B PLN i BMMNAATY rOTiBKM NPHU BUKOHAHHI
KAPTKW B TOPrOBMX TOUKAX i TOUKAX3 mepexi Planet Cash, a Takox y 6e3roTiBKOBOI OMNATH KAPTKOIO B
HAAAHHA NOCNYT, BKIOYAOYX 6aHKOMATAX iHWKUX BAHKIB y TOProBMUX TOYKAX i Toukax 3
TepMiHCIJ'IM CGMOO6CJ’IQI’OBQBCIHHH, wo TIW BANKOTI, AKA AOCTYMHA B HAAAHHA nocnyr, NO3HAYeHUX
BUKOPUCTOBYIOTLCA A8 ONNATH 3 AaHOMY 6aHKOMATi. 3HaKOM «keLubek». Mocnyra
npoi3g abo NAapKYBAHHA. [OCTYMHA NKLLIe Ha TepuTopii
KPAiHK.

10. AkTuBauia abo feakTuBALiA 6E3KOHTAKTHMX NAATexiB No KapTi MoXe byt 34iicHeHa Yepes
CcUCTeMY iHTepHeT-BaHKIHIY, Y BigAineHHi 6aHKY, LLO 34IMCHIOE LIo AiANbHICTb, T N0 TenepoHy

rapaYvoi niHii.
NIMITU 3 TPAH3AKL|IA 3 KAPTKOIO
11.
Cymu wopeHHux nimitie y PLN
- BUbMpatoTbea KnieHToM ana 6e3koHTakTHOT KapTku Visa
besroTiekoBi BesroTiBkoBI TpaH3sakuii rotiskoto | TpaH3akuii roTiBkoto
TPAH3aKLT TpaH3akuii 30KOPAOHOM
30KOpA,0HOM
- 0 0 0
500 500 500 500

1000 1000 1000 1000
2 000 2 000 2 000 2 000
3000 3000 3000 3000
4000 4000 4000 4000
5000 5000 5000 5000
10000 10 000 10000 10000




Jlo cymu Ha banaHci | [lo cymu Ha 6anaHci - -

BenuuuHa niMiTiB 3aKOpA0OHOM He MOXKe NepeBULLYBATU BENTMUMHY LLOAEHHUX FOTiIBKOBUX T
6e3roTiBKOBUX NiMITIB.

12. 3MiHWTK NIMITK TPAH3AKLiM MO KAPTi MOXHA Y BiaAineHHi 6aHKy, Lo NPOBAAWTb L0 AiASbHICTb,
yepes cucTeMy iHTepHeT-baHKIHrY i No TenedoHy rapayoi niHii.

IV. BAXXJIUBI HOMEPU TEJIEQOHIB | AAPECH

3aranbHa rapava niHia+48 32 357 00 69

Pexknamauii
Ten. +48 32 357 00 69
Appeca ING Bank Slgski SA, ul. Sokolska 34, 40-086 Katowice, Super Circle Contact Centre

AkTtuBauia kapTku  +48 32 357 00 02

06cNyroBYBAHHA KAPTOK +48 32 357 00 12

AHYMIOBAHHA KAPTKM / AHYMIOBAHHA AOKYMEHTIB, LLIO MOCBigYYtoTh ocoby:  +48 32 357 00 12
(BapTicTb A3BiHKA ANA 303HAYEHUX BULLE TenedOHHWX HOMEpIB 3riaHO 3 Tapudamu oneparTopa)

MOBIAOM/TEHHS Mae BUKAOYHO iHPOPMALiMHKWIA xapakTep i Habupae YMHHOCTI 3 29.08.2023




