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e B pgaHHOM fOKyMeHTe copepkutca MHGopmaLmsa o 6aHKOBCKUX cbopax 3a NOIb30BaHME YCAYyramm, CBA3AHHbIMMU C
nAaTeXXHbIM cHeToM. OH NO3BOIUT CPABHUTL AaHHbIe COopbI C ApyrMmu cbopamm Ha APYTUX CYETax.

e Kpome TOro, 3a NoNb30BaHME YCAYraMu, CBA3aHHbIMM C AaHHbIM CYETOM, HE YKa3aHHbIM B HAaCTOALLEM AOKYMEHTE,
MOKET B3MMaTbCcA c60op. MosTHYI0 MHDOPMALMIO MOXKHO HaliTh B Tabanue c6opoB 1 kKomuccuit ING Bank Slgski
Spodtka Akcyjna ana pumsmueckmx auu,

e TakKe f0OCTyneH 6ecnnaTHbIi r1occapuin TEPMUHOB, NCNONb3YEMbIX B HACTOALLEM LOKYMEHTE.

Ycnyra Cbop

O6cny>KMBaHME NNATEKHOIO CYeTa (exemecayHas Komuccus) 0 PLN

BbINWCKa, B TOM YMCNE COCTABAEHME BbIMUCKM O PAaCUYETHbIX Onepauuax
- cbOop 3a KaxAayto BbINUCKY:
1. KOTOPbIN MOXHO NOAYYUTL HEMOCPEACTBEHHO B BaHKe:
a) Tekylan 0 PLN
b) nctopuueckas 0 PLN
2. AOCTYNHbI Yepes 31eKTPOHHYI0 6aHKOBCKYO
ycayry (cuctema UHTepHeT-6aHKUHra):
a) mecAvHan 0 PLN

Bblgaya CNpaBKM O HaMUKMM NAaTEXHOro cueTa (6a3oBoitl),
3anpaLwvBaemoi HenocpeacTBEHHO B 6aHKe / KOHTaKTHbI
LeHTp:
a) NoNy4YeHHOM Yepes 3/1eKTPOHHbIN BaHKUHT 0 PLN
(cuctema NHTepHET-6aHKUHT)
b) nonyyeHHo HenocpeacTBEHHO B HaHKe O PLN

BblAaua CNpaBKM O Ha/ZIMYUK NNATEXHOrO cyeTa
(pacwmpeHHo)?), 3anpaliMBaemoit HeNOCPeACTBEHHO B
6aHKe/ KOHTaKTHbIN LEeHTp:
a) NoNyYeHHO Yepes 3NeKTPOHHbIN BaHKUHT O PLN
(cuctema UHTepHET-6aHKUHT)
b) nonyyeHHoI HenocpeacTeeHHO B HaHKe O PLN




Mepesoapl

1. BHyTpeHHee nnaTexkHoe nopy4vyeHune, npeacraBaeHHoe:

a) HenocpeAcTBEHHO B BaHKe 0 PLN
6) Yepes 3N1eKTPOHHbI BAHKOBCKUIA CEPBUC 0 PLN
Cucrema MHTepHeT-6aHKMHIa

2. MnaTeXKHOe Nopy4vyeHue Ha NepeBos, 0 PLN

2.1. NepeBog Ha TeppuTOopUM MNoNbluKM (B 310TbIX Ha CYET B APYrom HaHKe

Monblmn), ocyw,ecTBNAEHHbIN
a) HenocpeAcTBEHHO B BaHKe 0 PLN
6) Yepes 3N1eKTPOHHbI BAHKOBCKUIA CEPBUC 0 PLN
(cuctema UHTepHeT-6aHKUHTa)
B) Uepes 3/1eKTPOHHbIN 6AHKOBCKUIA CepBUC O PLN
(Cuctema MHTepHeT-6aHKMHra) — akcnpecc-nepesog ELIXIR
unu nepesog, BlueCash

2.2. NepeBoL MHOCTPAHHOW BaNtoTbl 33 Npesesbl CTPaHbI:

2.2.1. MepeBoA B €BPO Ha CYET B Apyrom baHKe 3a npegenamu CTpaHbl B

npegenax EanHoM 30HbI naatexen B eBpo (SEPA), ocywecTBAEHHbIN:
a) HenocpeAcCTBEHHO B baHKe 0 PLN
6) Yepes 3N1eKTPOHHbI BAHKOBCKUIA CEpPBUC O PLN
(cuctema UHTepHeT-6aHKUHTa)

2.2.2. BanioTHbIV NepeBo, B €BPO Ha CHET B Apyrom HaHKe 3a npegenamu

CTpaHbl M 3a Npeaenamu EanHow 30HbI NnaTexel B eBpo (SEPA) n nepesog, B

Ba/IOTE, OT/IMYHOMN OT €BPO, HA CYET B Apyrom HaHKe 3a npesenamm cTpaHsl,

OCYLLECTBNEHHbIN:
a) HenocpeACTBEHHO B BaHKe 0 PLN
6) Yepes 3N1eKTPOHHbI BaHKOBCKUIA CepBUC O PLN
(cuctrema UHTepHeT-6aHKUHTa)

2.3. NepeBog TARGET (BantoTHbIV NepeBos, B €BPO, OCYLLECTBAEHHbIN Yepes

3N1eKTPOHHbI 6BaHKOBCKMI cepBUC (cuctema UHTepHeT-6aHKKHT)) —

esponeickuii nepesoa’
a) Ha cyeT B Apyrom 6aHKe BHYTPW CTPaHbI 0 PLN
6) Ha cueT B gpyrom baHKe 3a npegenamm CTpaHbl 0 PLN

2.4 Nepesog TARGET (BantoTHbIM NepeBos, B €BPO B MeCTe BCTpeYm) —

esponeickuii nepesoa’
a) Ha cueT B Apyrom b6aHke B Monblie O PLN
b) Ha cueT B Apyrom H6aHKe 3a nNpeaenamm CTpaHbl 0 PLN

3. NnaTterkHoe nopyyeHne Ha nepeBos, SEPA (Ba/flOTHbIN NepeBoy, B €BPO,

OCYLLECTB/IEHHbIV Yepes CNYKOy 3NeKTPOHHOro 6aHKMHra (cuctema MHTepHeT-

6aHKKHT)) — EBponelickuii nepesog,
a) Ha cyeT B Apyrom 6aHKe BHYTPW CTPaHbI 0 PLN
6) Ha cueT B gpyrom baHKe 3a Npegenamm CTpaHbl 0 PLN

4. MNnaTexHoe nopy4yeHue Ha nepesos SEPA (BantoTHbIl Nepesos, B eBpo,

NoAaHHbIM B MeCTe BCTPeYn) — eBpONnencKnin nepesos,
a) Ha cueT B Apyrom b6aHke B Monblie 0 PLN
b) Ha cueT B Apyrom baHKe 3a Nnpegenamm CTpaHbl 0 PLN

4. MnaTtexxHoe nopy4YeHne Ha Nepesos B MHOCTPaHHOM BastoTe (BaNOTHbIN




nepesBo/ BHYTPM CTpaHbl B BaitoTax, oTan4yHbix oT PLN 1 EUR), npeacTtasneHo:

a) HenocpeacTBEHHO B HaHKe 0 PLN
6) uepes 3NeKTPOHHbIN 6aHKOBCKUI cepBUC 0 PLN
(cuctema NHTepHeT-6aHKMHra)
6. [lononHuTeNbHble cbopbI:
a) NepeBog ocywectBnsercsa yepes cuctemy SORBNET 0 PLN
— AlONONIHUTENbHBIM cbop K NyHKTY 2.1. a) B)
6) NepeBog, BbINO/NHEHHbIN HEABTOMATUYECKMM cnocobom 0 PLN
- AOMNOJIHUTENbHBIN COOP K NyHKTam 2.2., 5.
B) CpouHblit nepesoa (CEFTOAHA/3ABTPA) 0 PLN
— AONONHUTENbHbIN cbop K n. 2.2.1.
r) CpouHblit nepesoa (CEFOAHA / 3ABTPA) 0 PLN
— AONONHUTENbHbIN cbop K Nn. 2.3.2, 5.
4) Ans noaroToBKM JOMNONHUTE/IbHOTO NOATBEPKAEHUSA
coBepLleHMA NnepeBoja — AONOAHUTENbHAA KOMUCCUA 0 PLN
nepeso — AOMNOJHUTENbHbIW c6Op K NyHKTam 2.2.,2.3.,2.4,, 5.
e) 3a oTMeHy nepeBoaa — AONOJHUTENbHbBIN cOOp K NyHKTY 2.1. B) 0 PLN
) 3a OTMeHy nepeBoaa — SOMOHUTEIbHAsA KOMUCCUSA K NKT. 1. b) 0 PLN
(Tpebytowan KoHBepTauum BantoThl), 2.2.1. b),
2.2.2.b), 2.3, 3.,5. b) TK nKT. 2.1. ¢c) Ana cbeperaTenbHO-pacYeTHbIX
CYETOB B MHOCTPAHHbIX Ba/IlOTax
7. KoHBepTaums BantoTbl NepeBosa, COBEPLUEHHOrO B BankOTe, OTJIMYHON OT 0 PLN
Ba/IOTbI CYeTa.
MocToAHHaA NaaTexkHan LOBEPEHHOCTb
1. NpeacrasneHve / nsmeHeHne / OTMEHa NAATEKHOMO NOPyYEeHUA:
a) HenocpeacTBEHHO B HaHKe 0 PLN
6) uepes 3NeKTPOHHbIN 6aHKOBCKUI cepBUC 0 PLN
(cuctema UHTepHeT-6aHKMHra)
2. BbinonHeHWe onepaumm 0 PLN
Mopy4yeHune onnaTol
1. NpenoctaBneHune / 0T3bIB COrNACKA Ha CNUCAHUE CO cYeTa 0 PLN
2. BbinonHeHWe onepaumm 0 PLN
3. OTMeHa onepauun/Bo3BpaT CyMmMbl onepaLmm 0 PLN




JNInyHoe ocyuwecTeneHune naaTbl B HAJIMYHbBIX CPeACTBAX B Kacce O PLN

JononHutenbHada naata K ycnyre «JlnyHoe ocyuwiectsneHne nnatbl B HAJIMYHbIX
cpeAacTtsax B Kacce» ANnA BHeCeHNA Ha/IMYHbIX B MOHETaX Ha CyMMYy CBblille 500

WTYK Ha onpeAeneHHbl KafieH4aPHbIV AeHb O FLN
CHATME HaNMYHbIX AeHer B Kacce 0 PLN
N3gaHune nnaTexHoM KapTbl beckoHTakTHaa Busa — 0 PLN
ExxemecsyHas nnaTa 3a obcnymBaHue aebeToBoi KapTbl beckoHTakTHaa Busa — 0 PLN
CHATME HaNNYHBIX, BKAKOYAA TPAHCTPAHUYHYIO NAATEXHYIO onepaumio ¢ B8 6aHKomaTax baHka u cetn
ncnosb3oBaHMem Aeb6eToBOM KapTbl ANA HAaZIMYHbIX PacyeToB Planet Cash BHyTpu cTpaHbl — 0

PLN

B pamkax ycayru Cashback — 0
PLN




CHATME HaNNYHBIX, BKAKOYAA TPAHCTPAHUYHYIO NAATEXHYIO Onepaumio ¢ npoyYne CHATUA HAZIMYHbIX
Mcnosib3oBaHMeM AebeToBOM KapTbl 415 HAIMYHbIX PacyeToB BHYTPU CTpaHbl! /
npoYne CHATUA HAZIMYHbIX B €BPO
B cTpaHax SEPA — 0 3n10TbIx
npoyne CHATUA HaAZIMYHbIX 33
py6exkom 0 PLN cymma cHATUA

BHeceHWe HanUYHbIX AeHer B NnaTeXHble TepMUHanbl U B ceTu Planet Cash
BHYTPWM CTPaHbI 0 310TbIX

Ycnyra anekTpoHHoro 6aHKkuHra (cuctema MHTepHeT-6aHKUHIa) — 0 3710TbIX

npeanoctassieHne n Nosib3oBaHUe ycnyroﬁ

1 OcHoBHbIE CNpaBKK, 3anpaluMBaemMble HENOCPeACTBEHHO B 6aHKOBCKOM oTaeneHun / KoHTakTHOM LeHTpe / YaTe
BKJ/IOYAIOT: MHGOPMALMIO O Ha/IMYMKM cYeTa / O HAIMUMK CHETa U MMEIOLLEMCS Ha CEroAHALLIHNIA AeHb BanaHce.

2 PacluMpeHHbIe CNpaBKK, 3anpaliMBaeMble HENOCPeACTBEHHO B 6aHKOBCKOM oTaeneHun/KoHTakTHOM LeHTpe/YaTu
coaepkaT MHPOPMALMIO, He YKa3aHHY1o Bbiwe (NpumedaHue 1).

3 Nepesoabl TARGET npon3soaaTca ToNbKO B cpodHom nopagke (CEFOAHA).

rnoccapuini — cs108apb ycaye, YKA3aHHolx 6 [loaoxceHuu MuHUcmpa passumus U GUHAHCO8 O nepevHe
npedcmasumesnbCKUX ycye, C8A30HHbIX C MAamMexcHoiM cduemom om 14 urons 2017:

oBepApadT — 0b6CNyKMBaAHNE KPEAUTOB Ha TEKYLLEM M cOeperateNbHOM CYeTe;

nnaTteXxHoe NOpyyeHUe Ha NepeBos — MNaTeXHasd YCNyra, 3aKk/JYaloLWanca B 3a4MCEHUN CPEeACTB Ha MAaTeXHbIN
cyeT nosay4vaTena, rae naaTeXHaa onepauma C NAATEXHOro cyeTa nnaTenbliMKa BbIMNOJHAETCA MNOCTABLLMKOM
MNATEXHbIX YCAYr, BeAyWMM NAATEXHbIA CYeT naaTeNbliMKa Ha OCHOBaHMM MNOPYYEHUA NnaTesbliMKa, 3a
WCKOYEHMEM BHYTPEHHWUX NAaTeXKHbIX NOPYyYeHUIA Ha nepeBoAbl, NopyyYeHuna Ha nepesosbl SEPA u nopyyeHua Ha
nepeBoAbl B MHOCTPAHHOM BanioTe;

nnaTtexKHoe nopyyeHue Ha nepesoa SEPA — nHuuMnpoBaHHaa NaaTenblMKOM YCAyra, 3aKA04aloLWanca B nepesose
CpeAcTB B €BPO C MJATEXHOrO cyeTa nnaTesbliMKa Ha MNATeXHbl cyeT nonyyatensa, ecam oba wav oauH u3
NOCTaBLMKOB OCYLLECTBAAIOT AEATE/IbHOCTb B 30He EAMHOM 30HbI NnaTexel B eBpo (SEPA);

BHYTPEeHHee NopyyeHue Ha nepeBos — WHULMWPOBAHHAA MAATENbLUMKOM YC/yra, 3aKaoyatowanca B obecneyeHun
nepesoa CpPeacTB MeXKAy NAaTEXHbIMU CHETaMU, BEAYLLMMUCA TEM XKe NOCTaABLUUKOM;

nnate)Hoe MNOPyYeHUE Ha NepeBod, B MHOCTPAHHOW BanldTe — WHUUMWPOBAHHAA MNAATENbLIMKOM YCAyra,
3aK/tovatoLLancs B obecnevyeHmm nepesosa CPeACTB C HALMOHAbHOIO NAaTEXHOro cHeTa NaaTeNbluyKa, OTKPbITOro Y
MOCTaBLLMKA, Ha BHYTPEHHWUIN NAATEXKHbIV CYET NONYyYaTeNA, OTKPbITbIMA Y NOCTABLLMKA, B BAOTE, OTIMYHOW OT 3/10TbIX
n eBpo;

npamoii aeber — niaTeHaa ycayra, 3aK/JOYalOLWAACA B CMMCAaHUM ONpeneNneHHOM CyMMbl C NAATEXHOro cyeTa
naaTesblUMKa B pe3ynbTaTe NaaTexHon onepalmm, MUHULUMMPOBAHHOW NOyYaTeNemM, OCYLLEeCTBIAEMON HA OCHOBAHUU
cornacusa, NnpeaoCcTaBNeHHOro NoayYaTento naaTeNblUMKOM, NOCTaBLMKY NOAyYaTeNa UAN NOCTaBLUMKY NAaTeNbLUMKaE.
BeAeHUe NIaTeXHOro cyeta — YCAyra, 3aK/A0YalolWAAcA B YyNpaBAeHUMM NNATEXHbIM CHETOM Ha pacnopsKeHue
noTpebuTena, NO3BoOAAOWAA XPaHWUTb JAEHEXKHble CpeacTBa MOTPebuTens M cosepluaTb MNAATEXHble onepauuw,
BK/IOMAA YCAYry OTKPbITUA UM 3aKPbITUA NAATEXKHOTO cYeTa noTpebutens;

coCTaB/ieHNe BbIMUCKU O pacyeTHbIX onepauuaX — WUHULMMPOBAHHAA NNATENbLMKOM YCAYra, 3akao4alowanca B
COCTaB/IEHWMWN MOCTABLUMKOM, BEAYLIMM MAATEXKHbIA CYET, MepeyHa onepauumii, COBEPLUEHHbIX B paMKax MaaTeXHoro
cyeTa 3a onpeaeNieHHbIN Nepuoa, B 6ymMaxkHON NN 3NeKTPOHHOW dopme;

TPaHCrPaHUYHaA NIaTeXXHaA onepaumna c UCNoab3oBaHMeM Ae6eToBOM KapTbl AnA 6€3HaNNYHbIX PacyeToB



- YC/Iyra, 3aKNH04aloLWANACA B BbINOJAHEHUN BE3HANMYHbIX PACYETHbIX Onepaunii C UCNob3oBaHMEM AebeToBOM KapTbl HA
TEPPUTOPMM APYroro rocygapcresa-uneHa ¢ GUsnYecKMm MCNonb30BaHMEM KapTbl U 6e3 GM3NYEeCcKoro MCnoab3oBaHuA
KapTbl;

TPaHCrPaHUYHaA NJIaTeXXHaa onepauuna c UCNoab3oBaHMeM Ae6eToBOI KapTbl ANA Ha/IMYHDBIX PacyeToB

- yCAyra, 3aKNH04alOWANACA B CHATUM AEHEXHbIX CPeACTB C NIATEXKHOro cyeTa NoTpebuTens Ha TeppuTopuU APYroro
rocyZapcTBa-yseHa nocpeacTBOM YCTPOMCTBA 4/1A CHATUA CPEACTB UM B MOMELLLEHUMN MNOCTABLLMKA;

BbINYCK NAATEXHOM KapTbl — yC/yra, 3aK/104aloWanca B BblAade NaaTesKHOW KapTbl;

o06cnyKuBaHue febeToBo KapTbl — yCayra, NO3BOAAIOLLAA NAATENbLLMKY UCNONb30BaTb NAATEKHYIO KapTy;

BblAaya CNPaBKU O HA/IMUMM MIATEKHOrO CYeTa — YCayra, 3aK/o4Yalowasnca B Bblgaye CnpaBKu ¢ MHbopmMaunen o
NNATEXKHOM CYETE WAIM YCAYrax, NPeaocTaBaseMblX NOTPebUTeN0 NOCTaBLLMKOM, BEAYLLMM NAATEXKHbIN CYET;

CHATUE HANMUHDLIX — YCAYra, 3aKN0YaloWANACA B CHATMM HaJIMYHbIX C NJIaTEXHOro cyeta noTpebuTesna C NMOMOLLbIO
YCTPOWCTBa ANA BbIBOAA CPEACTB MW B MOMELLEHUM NOCTABLLMKA;

BHECEHME AEHEXHbIX CPeAcTB — yC/yra, 3aK/l04aloWanca B MepeBoAe Ha/MYHbIX CPEACTB Ha MJaTeXHblA cyeT
noTpebuTens c NOMOLLbIO YCTPOMCTBA, 06ECNeYMBAOLLErO TAKYHO YCAYTY, UK B MOMELLEHUN NOCTaBLUMKA;
3NEeKTPOHHbIA GaHKOBCKUIA cepBUC — yCayra, 3aK/oyalowasnca B AOCTyrNe K NaaTexXHOMy cuyeTy yepe3 MHTepHeT,
No3B0/IAOLLAA NPOBEPUTb OCTAaTOK Ha NIATEXHOM CYeTe, U3MEHUTb IMMUTLI Ha Be3HaNNYHbIE PacyeTbl U Onepauun c
ncnonb3oBaHMem AebeToBol KapTbl MAU NpeaoCcTaBAeHMe APYrOro BUAa pacnopsXeHui no cyeTy;

NOCTOAHHOE NNATEeXXHOe NopyyYeHUe — MHULMMPOBAHHAA NAATE/bLWMKOM YCIYra, 3aK/AuYalowanca B LMKANYECKOM
nepesoAe CPeacTB B onpeaeNeHHOM CYMME C NIAaTEXHOMo cYeTa NAaTesbliMKa Ha NAAaTeXKHbIN CYeT noaydyaTtens.



