
We are updating the Fees and Commissions Table 

Dear Customers, 
On 1 April 2026, we are updating the “Fees and Commissions Table of ING Bank 
Śląski S.A.” (hereinafter: Fees and Commissions Table). 

What is changing 

 We are introducing a new service – delivery of a card to an InPost Parcel 
Locker – PLN 17. 

 We are introducing a fee for topping up accounts at Revolut, ZEN, Wise using 
credit or charge cards – 9% of the transaction value. 

 We are clarifying the provision related to the currency conversion fee, without 
changing its amount. We specify that the fee is 3.5% at the rate from the 
Exchange Rate Table, or a maximum of 1.5% of the transaction amount at 
the transactional rate in the Kantor application. 

 

Where to find the updated documents 

All changes are available in the updated Fees and Commissions Table for 
Entrepreneurs, which can be found on our website: 
https://www.ing.pl/dokumenty-fis-i-korporacji/tabela-oplat-prowizji 

 

Acceptance of the changes 

If you accept these changes, you do not need to take any action. 
If you do not accept the changes, you may submit a statement of non-acceptance 
until 31 March 2026. 
If such a statement is submitted, the relevant provisions of the regulations will apply. 

If you do not accept the changes and decide to terminate the agreement, please 
remember to settle any outstanding obligations with our bank. 

You can submit the statement via a message in online banking: 
Documents and messages > New message > Submitting instructions and forms. 

 

Kind regards, 
ING Bank Śląski Team 

 


